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Abstract
TE 153860
The purpose of this research was to study satisfaction level and factors affected satisfaction, and
relation of satisfaction factor, and compare satisfaction of labcr market to graduates in computer
major, King Mongkut’s University of Technology Thonburi. The graduates’ six skills considered in
this study were communication skill, learning skill, reasoning skill, analytical skill, personality skill
and technical ckill. The sample group selected by systematic sampling consisted of 480 managers
or superiors of computer undergraduates and graduates of Faculty of Engineering, Faculty of
Industrial Education and School of Information Technology who graduated in B.E. 2541-2544. The
tool used in this research was questionnaire, and the data were analyzed hy percentage, means,
standard error of the mean, paired-sample t-test, independent samples t-test and one-way ANOVA
based on the six skills. The research results showed that the satisfaction of managers or superiors to
computer undergraduates and graduates was excellent at all skills. However, the comparative results
of satisfaction showed that most skills of the satisfaction are different, but the position of employer

and working years was not significantly different at level 0.05.

It could be concluded that 55% of employers had satisfaction to KMUTT computer undergraduates

and graduates in high level ; 29.6% in medium level; and 14.8% in highest level.





