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Abstract
177842

This research is to study the key factors that determine a project development owner’s satisfaction
over the service of a construction management firm. The main objective of this research is to
identify these key factors including :

- Activities of the construction management that create satisfaction

- Activities of the construction management that create dissatisfaction

- Relationship between experience of the project owner and the underlying satisfaction's

factors

- Relationship between the cost of project and effects of the above activities

- Problem of the project that create dissatisfaction of project owner

- Range of service fee expected by a project owner for a perceived good service from a

construction management firm

The researcher believes results from the above study will benefit both project owner and

construction management firm.





