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A Study of Opinion and Satisfaction of Electronic Information Systems Service via Internet for
Undergraduate Student in King Mongkut's University of Technology Thonburi are purposed to
examine the degrees of opinion and satisfaction of the electronic information systems service via
internet of undergraduate students in King Mongkut's University of Technology Thonburi.
Furthermore, the levels of pleasure from 5 crowds of undergraduate students; Faculty of Industrial
Education and Technology, School of Information Technology, Faculty of Science, Faculty of
Engineering, and School of Architecture and Design have been tested. The numbers of sample were
1,000 from academic year 2010. The tool for' collected the data was a questionnaire of a checklist
and rating - scale type, developed by the researcher with the reliability of 0.869. Data was analysis
by statistical for the percentage, mean score and standard deviation. The analysis was found that the
electronic information systems service via internet from 5 crowd’s undergraduate students in
King Mongkut's University of Technology Thonburi was in the medium level for opinion and in the
best level for satisfaction. The registration system via Internet/Telebank was the most frequency and
once used of the electronic information systems service. From the view of students, the

Internet/Telebank registration showed detail and help system have a small level.





