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This research aimed to study needs in staff capacity in the field of graphic design needed by
business section in educational media only at Suratthani. The researcher had collected data for 1
month using questionnaires for 120 samplings. The sampling group was obtained us‘ing purposive
sampling. The data were analyzed by frequency, percentage, mean and standard deviation. Results
for data about status of questionnaire answers found that most of questionnaire answers were male
and aged between 25-30 years old. Most of them graduated the bachelor degree in the ﬁeld which
did not concern with graphic design. They had experience in printing media about 2-4 years. The
results could be. concluded that the business section mostly needed staff who had capacity in
attitudes (X = 4.87), work affection and work endurance with the minimum in working under
pressure. The second highest capacity was work skill (X = 3.83) such as Photoshop application,
picture decoration using computer with the minimum in Corel Photopaing application. The capacity
in knowledge (x = 3.79) was knowledge and understanding in target group, knowledge in presenting

customers with the minimum in knowledge in art history.





