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The aim of this research is to determine the relationship between
factors related to the working environment and burnout at work of RU
personnel, as well as to create a prediction equation for burnout at work with
five variables relating to the working environment, i.e. (1) the job for which
the individual is responsible; (2) relationships within the department; (3)
awareness of the administrative system; (4) awareness of success in one’s
work; and (5) awareness of one’s professional ability. The population
consisted of 2,021 RU non-faculty personnel, selected using stratified random
sampling, with the faculties and institutes of RU as the strata and RU non-

faculty personnel as the sampling unit. The sampling was in quota to gain 345
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samples. The research tools consisted of a questionnaire on factors relating to
the working environment comprising 30 items and Maslach Burnout
Inventory (MBI) comprising 22 items, with a reliability of 0.90 and 0.79
respectively. The data was analyzed using Pearson Product Moment
Correlation Coefficient: r_. The creation of the prediction equation of burnout
of RU personnel was conducted through a Multiple Regression Analysis and
the selection of free variables was‘done through a stepwise equation.

The research findings were as follows:

1. Factors reléting to the working environment in terms of the
individual’s awareness of success in his/her work (x,) and the individual’s
awareness of his/her professional ability (x,) were at a high level. Relationships
within the department (x,), awareness of administrative system (x,) and the job
responsible (x,) were at an average level. Burnout was at an average level.

2. In all aspects, factors relating to the working environment had a
negative relationship with burnout at a statistically significant level of 0.05.

3. The working environment factors in the awareness of success in
work (x,), the awarehess of professional ability (x,), relationships within the
department (x,) and the job for which a person is responsible (x,) were the
variables that could predict burnout at work (y) and could be used to create

the prediction equation of burnout at work (y) in the form of a raw score y’

and a standard score Z’y as follows.
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