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The purposes of this research are to study and to compare the
levels of satisfaction among the staff toward the service competency within
the Sociél Welfare Sector, Ramkhamhaeng University. Survey research
methodology is employed for this research. Percentages, means, standard

deviation, t-test, F-test are statistical measurement.
The findings are as follows:

1. The 7 factors for satisfaction assessment:
organization/administrative personnel, service, service staff, service process,
facilities in service office, loan service and remuneration are evaluated in high
level of satisfaction. The highest level of satisfaction is staff service factor.

2. Gender of the samples has no significant difference at .05
on service competency. Nevertheless, experiences of the samples have
significant differences at .05 on service competency, especially on service

staff, service process; and facilities in Social Welfare Sector office.





