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This research was to study human relation perception of operation staff in the
workplace: a case study of Banyan Tree Bangkok Hotel. Research samplings as
purposive sampling, were 256 operation staffs of Banyan Tree Bangkok Hotel and
research instrument was an evaluative questionnaire consisting of the following collection
data: personal characteristics, satisfaction with operating of operation staff, and opinion
on human relation perception of operation staff of Banyan Tree Bangkok Hotel.

The descriptive statistics analysis was used to find percentage and standard
deviation. The Independent T-test and One-way Analysis of Variance (ANOVA) were used
to compare multiple comparisons with Scheffe method and Chi Squares was used to find
statistical relationship.

The result of study showed that the satisfaction with job was much. To
consideration of each sub-topic: work success, getting acceptability, job position
satisfaction and relationship between colleagues and boss, it was found that staffs were
mostly satisfied with work success. Staffs were much satisfied with work progression,
responsibility, boss’s government, and revenue and social security. In sub-topics, it was
found that external personality, internal personality, ability for making human relation and
staff's service deliver were much important.

In the suggestion for developing operation staff, department's plan and goal
should be studied to use achievement for progressive opportunity in their own work.
Heads of department should pay more attention to each of operation staffs, assign clear
job line, and allow staff to participate seminar, training or study to increase more their
knowledge and experience continuously. To adjust and develop the hotel, all sections
should participate in development of human relation in operation. To develop effective
staffs, the hotel should adjust staff's social security and benefits appropriately to motivate

them to work successfully.





