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This research was to develop the instructional model to enhance learning
facilitator's competence by using knowiedge management approach for teacher
students. The specific purposes of this research were 1).To study foundation information
for develop the instructional model 2) To construct the instructional model and studied its
quality. 3). To implement the instructional model. 4). To evaluate satisfaction of teacher
students towards the instructional model

The research procedure comprised of 4 steps of research and development
processes. 1) Studying foundations on roles of leaming facilitator and knowledge
management approach in the topics of process, techniques and methods of knowledge
management used for higher education students. 2) Constructing the instructional
model and supplementary materials, and then inspected its quality by 5 experts for the
feasibility for implementation at pilot stage. 3). Implementing the developed model; the

samples used for the experimentation were 37 teacher students at the faculty of
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Education, Nareasuan University. 4) Evaluating satisfaction of teacher students towards;
the instructional model by using satisfaction evaluating form

The results of research were as follows:

1. The instructional model focused on 4 roles of learning facilitator's
competence were, role of learning plan, role of learning management, role of evaluation
and information feedback and role of supported factor for learning management. And 7
steps of knowledge management used in the procedure of the instructional model were:
1) Knowledge identification 2) Knowledge acquisition 3) Knowledge creation
4) Knowledge sharing 5) Knowledge storage 6) Knowledge transfer and utilization
and 7) Knowledge evaluation

2. The developed model consisted of. principles, objectives, content,
instructional processes, measurement and evaluation. The experts agreed to the quality
of the developed model and supplementary materials at high level. Result of pilot study
found that the developed model had feasibility for implementation.

3. When the developed model was implemented. It was found that

3.1 The post-test of learning facilitator's knowledge of teacher students
through the developed model were higher than those of their Pre-test at the .01 level of
significance.

3.2 The post-test of learning facilitator’ skills of teacher students through the
developed model were higher than those of their Pre-test at the .01 level of significance. |

3.3 The post-test of learning facilitator’ attitude of teacher students through
the developed model were higher than those of their Pre-test at the .01 level of
significance.

3.4 In the aspect of general instructional environment, teacher students paid
attention and well collaborated in the activities according to the instructional model. The
arrangement of various activities allowed the students to be alert through the learning
session.

4. The teacher students had a high level of satisfaction towards the instructional
model to enhance learning facilitator's competence by using knowledge management

approach for teacher students.





