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ABSTRACT

This study has three objectives : first, to study the small and medium entrepreneurs
choices of international shipping services, second, to analyze the factors that lead to decisions on
those choices, and third, to determine the problems of these small and medium entrepreneurs in
using international shipping services. Two sets of questionnaires are used to collect data for this
study from two samples. The first sample consists of 100 entrepreneurs in San Kamphaeng
District, Chiang Mai Province. The second sample consists of 20 shipping service firms in
Chiang Mai Province. Descriptive statistics and Chi-square tests are used to analyze the data.

The sample of entrepreneurs consists of 63 small and 37 medium entrepreneurs.The
results of the study show that for the medium sized entrepreneurs, most are exporters of textiles
and textile products, while most small sized entrepreneurs are exporters of handicrafts. Shipping
firms that the medium entrepreneurs rely most to do their shipping are TNT Express Worldwide,
while small entrepreneurs rely most on Regent Logistics. Of all the services offered, extra express
freight is found to be the most service used by medium entrepreneurs while payments for their

exports is the service most used by small entrepreneurs.



The factors influencing the SMEs Entrepreneurs’ Choice of Shipping Services are
high standard of services, price and quality, reliability and safety. The respondent small and
medium entrepreneurs most frequently mentioned the United States as the critical country to
choose a well qualified shipping company, so that all export and shipping process rules and
regulations would be met. The results also show that the presence of a shipping service company
website with relevant shipping information is a factor for small and medium entrepreneurs when
choosing the services of a shipping service company. Chi-square tests results show that there is
no difference between the two groups of entrepreneurs. However for the medium entrepreneurs,
factors which do have impact upon their shipping choices include qualified personnel in dealing
with international transactions, the speed of service, service prices are appropriate with quality
offered, discount offered, modern equipment and transportation mode, goodwill and experiences
of firms, operation size of firms, transportation safety, service destination is in Europe, and
service destination is in Australia and New Zealand. For the small entrepreneurs group, factors
which found to affect their selection of shipping service include good standard of service, full
coverage of services is offered, cheaper cost of shipping offered, commission from shipping
firms, shipping firms have their own warehouses, advertisement, availability of website for
information searching, service destination is in North America, and lastly is service destination
which is in Asia.

The problem most frequently mentioned by small and medium entrepreneurs are the

damage or broken of goods during shipping and the lack of knowledge of shipping process.



