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The purposes of this research were to study (1) the trainees’
knowledge implementation from the fundamental use of computer office
programs at the Computer Training Center, Ramkhamhaeng University, (2)
trainees’ satisfaction regarding this program, and (3) trainees’ suggestions
concerning the program.

A sample of 386 trainees was selected by using statistically random
sampling. A five-rating-scale questionnaire was used to collect the data.
Percentages, mean and standard deviation, were the statistical techniques used

to analyze the data collected.

The results of this study were as follows:

1. Overall, the trainees used knowledge from the program, as well as in
six specific areas: working career, education, updating one’s knowledge of
new technology, refining skills, increasing skill level, and furthering
knowledge of computers were found to be at a high level.

2. Overall, trainees’ satisfaction with the program and in three specific
areas concerning the computer curriculum, the training process and the
instructors as well as the training environment were found to be at a high

level.





