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This study investigates (1) Internet use by a group of medical
personnel; (2) needs regarding Internet use on the part of medical personnel in
different fields; and (3) problems and obstacles the medical personnel
encountered in using and searching for information on the Internet. The
population consisted of 312 medical personnel at Mahidol University. The
data was collected only from those who used the Internet. A self-administered
questionnaire was the main research tool.

The data was analyzed by using the SPSS program for Windows. The
statistics were presented in the form of frequencies, percentages and means to
explain the demography and the conditions and types of Internet use on the
part of the target population. The hypothesis was tested by using Chi-square,
Pearson’s Product Moment Correlation Coefficient, ANOVA and paired
comparison using Scheffé’s method.

The findings were as follows.

1. The domain of expertise of the medical personnel determined
differences in Internet use in reference to experience, skills, place of use, work
objectives, the type of service, and the pattern of information retrieval. In
regard to the duration of time used and the sources of information on the
Internet, no differences were found.

2. Differences in domain of expertise had no effect on the need to use
the Internet. Most medical personnel used the Internet for work needs and
information searching.

3. Differences in domains of expertise are correlated with differences
in problems and obstacles in Internet use. The most common problem was the
slowness of the Internet system in sending and receiving information. Most
respondents wanted their places of work to provide support in the form of
efficient and adequate Internet equipment in order to meet the needs of those

medical personnel making use of the Internet.





