
,
<Ill

UTITI 5

, , , JI

f)1'j 1~ m1tl~"11'l~eJ'vhfifJ1,rtl~n'IJf)1'j fJtl:lJi''IJ1'Vlfllu lCltjf)1'j ~i1lPltJ1":lJ11121'U'lJtl~

lf1EJIPl'jf)'j''U~~'H'i\Pl':lJ'W'j'' ~~fJ'~1111ff'UtltJ'j~1~'U~hTity 1\PlfJ~lU'Ufltltlfl1fl'U 3 ff1'U ;ltl ff~tJ

QQ,I Q •••I ~ .c6 .cI .c::I QI ~

f)1'j1'lfJ tlfllJ'j1fJ~" U"~'lJtllff'UtlU'U~ C)f~:lJ'j1fJ"~1tlfJ\Pl\Pl~'U

"" _I I1.1 '1f1~U1=cr~fl
, ~

1.1.1 1.wtlffflEJ1fffl1'W.w'U~1'U'IJ1~tJ'j~f)1'jm~ff ~fl:lJU"~1ff'jEJ.in'l'IJtl~lfIEJmf)'j
~

~tJt!f1tJ1":lJ'lh21'U , 'U~~ll'i\Pl'l1:lJ'W'j
, I • JI

1.1.2 1.wtlffflEJ111'l ~fJ.yhfifJ1,rtl~n'IJf)1'j fJtl:lJi''IJ1'Vlfl1'U1" tjf)1'j ~~1PltJ1~:lJ'l1121'U

~ ~
'l1:lJ'W'j~1'U1'U";~ff'U 1,543 'j1fJ

1.2.2 'fIU1A'fIlJ~nriJJK1lJlh~~1~fJ'~'j1'IJ'j1:lJ,rtl\!"'llf1f1~:lJ~1tl~1~ ~1'U1'U 357

'j1fJ 1~W'-NfflPl'j'IJtl~m 17 fJ1:lJ11'Un1'11'U\PlfhumhTitu~ .o51\PlfJfJtl:lJ,,rln\Plfl11:lJflCl1\Pllfl~tl'Ui~
~ u

~
!tlfJ"~ 5 'llf1U'U' -N1nf)1'j~:lJU'IJ'IJ~lfJ

.•.. J.n .."" "" .•.... ""~""'"III ~1.2.3 'f)'lJ~JJlJ"'Y Um'1f}1I"fI=flf)lIfJ1='fIlJ~'f)'lJ~JJlJm'1f}1I ~1 'l fJ 1\Pl'j 1'IJ'j 1:lJ~
~ 1 'I ~ '" '" do'" """ 'I ~ ~.•• ~.:'lJtl\!" \PlfJl'llU'IJ'lJff:lJfl1EJtu f1tl'U'Vl'l~'U1U'IJ'lJff:lJfl1EJtultJ l"lf 1\Pl:lJf)1'j'Vl\Plfftl'IJfl11:lJ\1f1lPltl~'lJtl~1'Utl'l11

1 0 '" ••••••1'1~~d 'I a d~ ~ 0 ~ dill~'"
\PlfJf)1'j'U1U'IJ'lJff:lJfl1EJtu llJ m~1'1j'fJ1'}j'ltu l'Ul'jtl~'VlrrflEJ1IPln'lfftl'IJ U"1'U1'IJtl1ff'UtlU'U~'VlI\Pl'j'IJ

~ u

.1"'.I1'1l! 0 0 tlll~ la"'lll~ '" "1:lJ1lJ'j'IJlJ~ ~Utl 1'lJ1Pl1:lJmU'U~'U1'l1f1'U'U 1\Pl1Pl'j1'lfftl'IJfl11:lJ'U11'}j'tl(ltll\Pl'IJtl~U'IJ'lJff:lJfl1EJtu \PlfJf)1'j

o '" ••d. 1'" • I ~ ~ Ill.1 1~d ~ dill '1 '. 1 'I'U1U'IJ'IJCl':lJfl1EJtu'VllJ'j'IJlJ~~Ufll 'lJU"1IlJ'Vl\Pl"tl~ '}j'lf1'IJ'lJtl\!"'llf11f1EJIPl'jf)'j'Vl 1:lJ '}j'lJ'j~'}j'lm 1'Uf)1'j
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f1fllllU,jn~fl'lJW~ifl~lfitJ~n1Jfl"1J~";lV~l~ ~1'lJ1'lJ 20 ':iltJ U~1Ulfll~V1J'illflU1J1Jff1Jfl111W•. ".
~V'lJ-ri 3 fl1':itlf.l1Ji'mYlfll'lJhvm':i~iI~tll~1JUliJ'lJ'\JV~1f)ll~':im ~V'lJ-ri411ff'lJfI~'\JV~1f)1l~':im. ".
-rin~Vl'Y1f11'lJl~vm':i~iI~tll~1JUliJ'lJ U~~~t)'lJ-ri 5 iJty'l11U~~~tlff':i':ifl i'lJm':ii~1VIf11'lJ l~vm':i

" .
~iI~tll~1JUliJ'lJ 1J111ml~M'YI1~ffil~l'ViV'I11tilReliability Coefficients tl':ilfltril '~til

"I •••••••

Cronbach's alpha '\JV~U~~~~V'lJ ~~'lJ

d "Pl.
~V'lJ'YI3 l~fI1 alpha = .77

d lfJ fjJ'
~V'lJ'YI4 l~fI1 alpha = .84

d "I 91 I
~V'lJ'YI5 l~fI1 alpha = .93

., ,,~"' ••.• lIJ ~o '" G ~ 1 lIJ.1
1.2.4 tn1lnU11U11J1't1t!IJJD fj1'iltJ 1~~11'lJ'lJm':i1f)1J':i11J':i11J'\JV1.,!~~tJm':iVVfl llJ

." .
ff1Jfl111W1f)1l~':imfl"1J~1V~1~ iil1~l'lJ~tl~fltll~1JUliJ'lJi'lJ~~'I1')~')f1Jl'l':i ':i~'I111~1'lJii 10 n'lJlf11J

q cu cu q

{)~ 15 11JllltJ'lJ254 71~tJU1U1J1Jff1Jfl111W~ffrl~~'lJ' tlff1Jfl111Wmi1J~1V~1~lrt'lJ ':iltJ1JflflCl

••• till j/4Q.1 b'Jjlo.c:::. 0 Q.I d'dlll" Q.I d'

1.2.5 tn11'f)11~H'tI"VD fj1'iltJ 1~~1l'lJ'lJm':i'lJ1U1J1Jff1Jfl111W'YI1~'illflm':iff1Jfl111W
'QI' GI 'JJ Q,I 0 Q.I t'j/ 'JJ 0 .<C:lt. 0'9/ l.a .q 0'

flCl1J~1VtJl~1Jl~':i 1'il1'l1f1~U'lJ'lJ 'il~'YI1':i'11ff'\JV1JClUCl1'Y11f11':i11m l~'I1'\JV1JCl~mm V~fIV1Jl'l11~V':i. ~ ~

ltlmm1Jffl1~'il1tl SPSS/PC+ (Statistical Package for Social Sciences/Personal Computer Plus)

l~tJi~ffil~tilrVtJCl~ (percentage) tiliJ'lfW1JlCl'\JflW~(arithmetic mean) tilff1'lJ1~tJ~11J'lJ1Jl~':i~1'lJ

'" ..(standard deviation) UCl~f11':i11ml~'I1()~()VtJl'll1 (multiple regression)

_I ~ :.,
lDJlU1J1U

"1) ft'nmWU!lU~1'/.nr.Jflll l'l1J11 fl"1J~1V~1~ff1'lJ1Jlmrt'lJ1l'lff')fltJn

mQl'il~tJ 50.13 iJ ff1J':iffU~1 'il1Jf11':if1fllllfl1f1U~t>i1J1rt'lJff1J1~flffmU'lJ1f)1l~':im1 fl~1J 1~tJff1'lJ

"
i'l1tlhrt'lJff1J1;fflfl"1JClfll'i'lliflff. I~i'1J1m,,~,j'V1JCl,jl1ffl':i 1'Y1f11'lJ1ClVf11':i~iI~tll~1JU liJ'lJ 'illflf11':i

U q IV cu

"
2) ft'illnWU!1UrlNm''iy!nf/ l'l1J11 fl~1J~1V~1~ff1'lJimyn~1'lJ1'lJUH

, 'JI I II

~1'lJ't;'f11':i1f)1l~':ii'lJmV1Jfli'1VQ':i~'I111~ 1-2 fI'lJ m~tJmV1Jfli'1Cl~2.33 fI'lJ iH~'lJ-ritl~fltll~1JUl
I 'JI, I

iJ'lJl~m~~tJ 21.03 11~Cl~iI~tll~1JUliJ'lJ,jViJl'il~tJ 49.65 nhfli'1J i'lJ':iV1JiJii~l'lJ1J1ihltJI~. "
l~~tJ 211,742.3 1J1'Y1nm;l'l'l1~mhff1'lJtllr;i'1JUliJ'lJ llCl~m;l'l':iV~Yilff1'lJ I~~Cl

•
1.3.2 rrnl"tn'Nii"lh'JlUurU'tI"~lnll"'tJ' fl" 1J~1V~1~ff1'lJ i mtintl ':i~ff1J• u

m':iwi'lJf11':i~iI~tllr;i'lllrliJ'lJm~tJ 11.64 iJ i~~'lJitllr;i'1JJliJ'lJffltJ~'lJi'illfltl':i~lVIff1JllCl1C)1tJ
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y, , y
••.. 1 t 'jJ , , ~ <I!!t .cI ~ .d. .4 0

'j:v:u\1m:'H11.:j~'\.J x 'j:'H11.:jUfl11'Y11f11J9 x 10 11/~'j ff.fl1'V'f'V'f'\.J'YIllJ'\.J'YI~fJ'\.J'\.JfJf11'H'\.JfJ'il1f1'\.J1

"" "
~'\.JU~11f11:1~'jmi~ti1'il1f1ff'j:lh i'\.Ji1'\.J1tl1111Wti11hJfimJ1~v.:j'V'ffJijf11'jtli'1JtlHUl1 .:j~'\.Jl~v••
i~~VV'\.J'YI1VU~:ii'\.J~'\.J'HifJ1~1~i1/v11f11:1~'jf1'jij1lif11'j1vi1/f.I~f.I~~tll~1/J1,j'\.Jl~Vf11'ji,*~v

" "
1flij111/ti1J~VV'\.J'YI1V ff1'\.Ji 'Hqj1~1Jtl1~1/ti1,j'\.J~1'H1l1mfJ.:j"'.:jff1'\.J

•
1.3.3 fI11tJfJJI;U",,, Tu TDiJfI11I1S,nhrfJluui'U'fIfJ.:JlnJJ"1fJ1

"
f11'jVfJ1/i'1Jl'Y1fll'\.J1~tjf11'jf.l~~tl1~1/ti1,j'\.Ji '\.Jf11'jti1itltIBu~'lJfJ.:j

1f11:1~'jm'il1f1f11'jfff11:111~mr1J~1'\.J1'\.J~~VfJ1/i'1J1'YIfll'\.J1~tjitltlBu~i'\.Ju~~:tI'j:1~'\.J~fJV ~.:jij
" .

"'.:j'H1/~25 tI'j:1~'\.J 'V'f1J';htI'j:1~'\.Jn1f11:1~'jmvfJ1/i'1JitltlBu~1;j'\.J~1'\.J1'\.J1/1f1(!fJV~: 81-100)
" , 'JI ,.

i~uri f11'j~~'YI:mvtl1~1/ti1,j'\.Jn"If1'V'ffJ~fifJ 'YI:~lVtl1~1/ti1,j'\.Jn111/ijf.l~11.:jf11'ji..r~v
" .

'rlfJff'rlfJi'ff f111ff1'j1'ilU~:~~~11/f11'j1n~!':ifl f11'j11m l:,..j'i 1Jtl1~1/ti1,j'\.J1~fJ11m1:,..j'f11'j'IJ1~

1i1~m'H1'jlrtfJtl1~1/J1,j'\.Jm~1.,j'iil~ 2

., ••• r 1: f: ~ ••• _I ~ :.,
1.3.4 ""U""'fIfJ.:JlnJJ"1fJ1"fJ"," U, Dufl11I1D"ulDJlUUIU

'il1f1f111fff11:11'V'f1J';h1~V.fl1'V'f'j11/1f11:1~'jmij..,f!''\.Jfl~i '\.J'j:~1J 1l'l'\.J~1V~fJ

1 1 '" '" 0': ",.k Q.d Q" I i" 1 1 '" '" 0': '"1'YIfl '\.JMf11'jf.l~~tl1~1/'\.J11/'\.JC)f.:jtl'j:l~'\.J'YI1'I1'\.J~1V1'lf'\.Jf11'j 'lfl'Y1fl'\.J~Vf11'jf.l~~tl1~1/'\.J11/'\.J

";1i..r N~f.I~~tl1~1/J1,j'\.Jij~W.fl1'V'f~'j.:j~11/1I1~'j !1'\.Jfl111/l9i'fJ.:jf11'j'IJfJ.:j~~1~ lfl ~fJ.:jijmJtI m w~
•• J1 "

i~lfiv1ti1Jl'Y1fll'\.J1~tjf11'jf.l~~tl1~1/ti1,j'\.Jij'j1m iliu'V'f.:j'il'\.Jln'\.Jitl l'Y1fll'\.J1~tjf11'jN~~tl1~1/ti1
. "

,j'\.Jl;j'\.Jl'Y1fll'\.J1~tjnff1111'jflti1111t1Bu~i'\.Jff1'\.Ji~ f.I~'lJfJ.:jf11'ji,*l'Y1fll'\.Jhtjf111N~~tl1~1/ti1iJ'\.J

ff11/11f1ff.:j1f1~llf'\.Ji~i'~l'il'\.J f11'ji ~l'Y1fll'\.Jhtjf11'jN~~tl1~1/J1,j'\.J ";1i ..r1f11:1~'jmi~i'1Jf.I~f.I~~

ff.:j;f'\.Jf11'ji~l'Y1fll'\.J1~tjff1'\.Jimu~i~'\.Jf11'jN~~tl1~1/J1,j'\.JijflW.fl1'V'f fl111/ff11~'ili'\.Jf11'j";lff1'\.J
•• u •

tll~1/J1iJ'\.J'lJfJ.:j1f11:1~'jm 1~'\.Jf.I~l-dfJ.:j1/1'il1f1f11'ji ~1'YIfll'\.J1~tjf11'jN~~tl1~1/J1iJ'\.J~ fIf119i'fJ.:jI'll111:ff1/••. "
U~:ff1111'jflti1 itltlBu~i~ .,j'm.d~,j11ff1'jlfiv1ti1Jf11'ji '*1'YIfll'\.J1~tjf111f.1~~tl1~1/ti1iJ'\.Jff1111'jfl

" . "
'H1i~~lV U~:l'Y1fll '\.Jl~tjf11'j N~~tl1~1/ti1iJ'\.Jni~i'1Jijfl111/fffJ~fl~fJ.:jti1Jf11'jN~~tl1~1/ti 1iJ'\.J'lJfJ.:j

1f11:1~'jf1'j~tlBU~fJ~U~1
•

1.3.5 i/fJlKlfVrrn" 7UfJ1171t"" Tu TaiJfI11I1S"vufJluui'u

'il1f1f111fff11:11'V'f1J';h1~t1.fl1'V'f'j11/1f11:1~'jmff1'\.Ji muijilW'H1fJtlff'j'jfl i '\.J
u u •

" .
f11'ji '*l'Y1fll'\.Jhtjf111N~~tl1~1/ti1iJ'\.JfJdi '\.J'j:~1Jtl1'\.Jf1m.:j i1W'H1fJtlff'j'jfln'V'f1J1I1f1i~uri

•• u •

iI fY'Hl~tlff'j'jfl~ 1'\.Jf11'j~~1~ ff1'\.Ji1fY'H1~tIff'j'j fl~ fJ~i '\.J'j :~1Jtl1'\.Jf1m.:j i ~uri iI fY'Hl~tlff'j 'j fl

" ,,~ _I ,,~'" '"m'\.Jfl111/1 u~:ufY'H l~u ff'j'jfl~l'\.J u 'il'ilVf11'jf.I~~
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..,./.J II., .., T:~!t "'_I~:"1.3. 6 i1fJfJlJ"mlJ1'11"~fJVtn1lJ"JJ1V"'1tIIItlDtn1NtI"ult1JJlllJJII'II"~

mll"1fJ1

~lflfll'jffmn'VnJ':h il~~tl~1~tl1,rV~t1tJfIl'jtlV1Ji'tJll1flh.lllltifll'j~i;~
~ . ~

1.h£1Jth~'U1'Ul~~fl111Jfi~llf'Ui~Ufl1) ~1'U1'Uflri1JVi1f111mfl'jli1'U~1Jl~fl2) ~llHi;~1.h£1J'th~'U•~ ~
3) 'jltli~~lmh£1Jth 4) ";ff'Ufl~'UV~1f111~'jfl'j\PivfIl'j1~1l1fll'UlllVfIl'jHi;mh£1JU1~'U 5) 'j::~tJ

~ ..
il\\ml'Uv~1f111~'jfl'j1'UfIl'jHi;mh£1JU1~'U"h'Uil~~tlVilntl1,rv~t1tJfIl'j tlv1Ji'tJ1l1fll'1..1lllVfIl'j..

~ ~
Hi;~1.h£1JU1~'U1'UfIl'jUli1.hJfi-u~'UV~1f111~'jfl'ji~11fi 1)m~'Uv~~1l~mh£:IJU1~'U2) ~1'U1'U. ~ ~
fl~:IJVili1'U~1J1~fl3) 'jltli~~lfl1l1rl'1JU1~'U4) ";ff'Ufl~'UV~~1l~fl1l1rl'1JU1~'U5) 'j::~tJilty'\11'UV~

" tI : QI

1f111~'j fl'j Hllll fl1l1ll1J'Ul1J'1..1••••

2. eib.l1,UNG

.. ~
~lflfln ffflmil ~~tlVilntl1,rv~t1tJfIl'j tlv1Ji'tJ1l1fll'1..1IIIVfIl'j Hi;~1l1rl'1JU1~'U'Uv~. ~

lflll ~'j fl'j 1'1..1~~'\1'1~'I11J~'jijll 'j::l~ '1..1Vifl1'jUl1J1Villl'jltl ~~i1
•fll1rJfJSl1U1'n"1"1anm1NQfI'lhdsnh,j'"1,,m'nh''lhJoU;

~1fl fll 'jllfl 'j1::"yfl11:IJff1Jli'U.£'j:: '\1"h~~1U11'jV~'j:: '\1ll1tl~1t1tJ~1U11'j~1:IJ1'1..11~V~
~ ..

fIl'j tlv1Ji'tJ1l1fll'1..1lllVfIl'jHi;~1l1rl':IJU1~'U1'UfIl'jUl i 1l1lfi-U~'UV~1f111~'jfl'j~tJ11~1ull'jVilntl1
~

,rV~'\11Vijfl11:IJff1Ji'U.£vdl~ij,rmhfiwm~~il~t1tJfIl'j tlV1Ji'tJ1l1fll'1..1IIIVfIl'j Hi;~1l1rl':IJU1~'U..
~ .

1'Uflnulillllfi-u~ 5 ~1Ull'j i~Url1) m~'UV~~1l~fl1l1rl':IJU1~'U2) ~1'U1'Ufl~:IJVid~I'U~:IJ1~fl
~ ~

3) 'jltli~~lfl1l1rl'1JU1~'U4) ";ff'Ufl~'UV~~llllfl1l1rl'1JU1~'U5) 'j::~tJilW'\11'UV~1f111~'jfl'j~llllfl
qJ lU tJ cu cu

tI : t:V .ci ~ II!!l t:V' ~

1l1ll1J'Ul1J'UC)j'~~1:IJ1'j(lVflll'jltlHllfll'jfffllll ~~~V ill'U
~

1) mtl'UV~~llllfl1l1rl'1JU1~'U~tJ11 ijfl11:IJff:IJi'U.£m~tJ1flt1tJfIl'jtlV:lJi'tJ
• OJ OJ

~ .
1l1flL-U llltifll'jHi;~1l1rl':IJU1~'U1'Ufl1'j'Wl1l1fll'Ullltiillllfi-u~ flril1flV 1f111mfl'jViijm~1J1flijfll'j. ~ .
tlV:lJi'tJll1fll'UlllVfIl'jUl i 1l1lfi-U~1J1flVilil'Ul'li'Ui1l~'jldllflEl~'jfl'jViijVl~1J1fl VV:IJ~::llf'UHll

~
~lflfll'jllfi-u~l ~ltllil~1::fIl'j tlV:IJi' tJl'YIfll'1..1llltifll'j Hil~1l1rl':IJth~'U1'Ul~~llfi<u~~lflfll'j fffllll

,rV1Jllfl11:IJff:IJi'U.£UlPlll::~1Ull'j~1~fffllll 1'U~l'jN~ 4.9~tJ11m~'Uv~lflll~'jfl'jijfl11:IJff1Jli'U1r
~ .

l~~lltJt1tJilty'\111'1..1fl1'j1l~fl1l1rl':IJUllJ'UUff~~11lflEl~'jfl'j.yjijm~:IJlfllJfl~::hmilty'\111'1..1fIl'j ll~fl
~ ~ ~ .1

1l1rl':IJUllJ'U~~,r'U~~tlV:lJi'tJl'YIfll'1..1lllVfl1'j Hil~1l1rl':IJUllJ'U1'Ul';~llfi-u~:IJlfl'U'U

2) ~1'1..11'1..1fl~:IJ~liJ'Uff1J1';fl~tJ11~1'U1'1..1fl~:IJ~lflEl~'j fl'j liJ'Uff1J1';flijfl11:IJff:IJi'U'£

i 111'Ul11~lltJt1tJfl1'jtlV:lJi'tJl'YIfll'1..1lllvfln Hil~1l1rl':IJJllJ'U1'Ul';~llB-u~ flriTJftV '\11mflll~1fl'j~
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. "
1~'\..I~nJ1';flmi1J1Jlflfl~1J 'O:an~fl11tlv1Ji'1.J1'Vlfll '\..Il~~1'\..1fl1':itJ~,j~.u'Vtl~~ .yh~'\..Il'1f'\..lihVi':il:1l

1fl1l~':im~1,j'11~'Uff1Jl';flmi1J 1J1flmj1Jn'Om':i1JV1'0 i1JikJCI1 1'\..1fl1':ilV11'01ri~Vfl1':i 1~1'Vlfll '\..Il~~

u~:an~fl111Jff1.Jff'\..l i1Jm11 'Ol1ivln~t1ty111~Vfl1':i~~ff'\..l 1 'OtJ~llii 'Olflfl1':ifffl'l:nfl111Jff1J'n'\..li'

'Uv~u~~::~1U'lh~t~fffl1l1 t '\..I~l':il~~ 4.9 'Vm11 ~1'\..11'Ufl~1J~1fl1l~':iml,rl1rJ'\..I ff1Jl';fl1J1flmi1J
" .

iifl111Jff1Jli'\..li'1';~1.J1fl n1.J':i::~1.JtlW111'UV~1fl1l~':im t'\..lfl1':i~il~tJl~1J'thiJ'\..I Uff~~11 fj~ii ~1'\..11'\..1
u. "

fl~1J.yhrJ'\..Iff1Jl';fl1JlflVV1J 'O::ii':i::~1.J'UV~t1ty1111'Ufl1':i~il~tJl~1JUliJ'\..I1Jlfl ~~ii ~~~V':i::~1.Jfl11

tlv1Ji'1.J1'Vlfll'\..11~~itJtJ~,j~

"3) 11tli~'OlfltJl~1JUliJ'U l'I1.J1l iifl111Jff1Jli'\..li''Vl1~~1.Jn1.Jfl1':itlv1Ji'1.J1'Vlfll'\..11~~t'\..l
." "

l.;~tJ~,j~ m:111fiv 1flfl~':im.yjihltli~'OlfltJl~1JUliJ'\..I1Jlfl 'O::tlV1Ji'1.J1'Vlfll'\..11~~fl1':i~il~tJl~1JUl
." I "
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