
,
•••tJTITI 3

••.•• 0 ~ ~ u
1IRll'U'Unl11~UJ

, , , "
flni~ m~fl.:J "i]~~t1Yilnrn'l1fl.:Jntlfl1'HJflll1't1n'1f11 'U1~Vfl1~ ~iilPlthrl'1J1.jl~'U'U fl.:J

lfl'l;llPl~mi'U~.:J'l111Pl'lj1l""~" lrJ'Ufl1~i~m~.:Jff'l1ffllvr'U; (correlational research) iji~fln~hn1'Ufl1~

i~tH~t11ntl1.h::'lflm flrilllPi1fldl.:J lfl~fl.:Jijfl~i.n'Ufl1~i~t1 fl1~l~t1~1t1~11l'l1flll~ U~::fl1~
• OJ

1.1 'lhZVlfl1
, " tJ "

th ::'lfl mYii.n 'Ufl1~ i~t1f1 1'.:JUflfllf1'l;lIPl~m H'1I~mhrl'1l'l11~'U '\Jfl.:J~.:J'l111Pl'lf1l""~
OJ OJ •

~1'U1'Ul,543 ~ltl
,.., ,

1.2 flq"'fller.n~
'\J'UllPl'\Jfl.:Jfl~1l1Pi1fldl.:J~i~i 'Uflni~t1 0~mh'l1 'U1Pl'\J'UllPlfl~ 1l1Pi':lfldl.:J1IPltli~"IIPl~

II

'\Jfl.:J'Yllh tI11l1l'U (1973) ~.:JU

N

n

n

N '\J'UllPl'\Jfl.:JlI~::'lflfl~

.,j d '19""" J'
e f1111lfl~1IPllfl~fl'U'YItlflll ~'l1lf1IPl'\J'U

II II •

i 'Ufl1~ fffl'l;llfl 1'.:JuH'i ~t1'1~nl'l1 'UIPltilU mhl'ituffo~Yi 0.05 1IPltltlfllll M'lnlPlfl111lflmlPl
OJ U

• II
••• '1'J1'J1 '1'JJ 'QI r QI.cI

lfl~fl'U IPl~fltl~:: 5~:: 1Pl'\J'UllPl'\Jfl.:Jfl~1l1Pl1fltl1.:JIPl.:J'U•

o '" I~1'U1'U1Pl1fltlN 1543

1+1543(0.05)2

357
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" " "
~~t!'U'U'Ul~~1fJth~''Utll~1~mli'~i1 t'vhti'1.J357 tl'U fi~lrJ'UfvtJCl~ 23 'UV~'lh~'l11m

• JI " I

'lllflfld1J'lh~'l11mYi'~'Utll~1~tJij~1'U1'U11~ff'U 357 tl'U''U 7 t1l1tlVli7V~'lllfl''UU~Cl~•
"

Vl1tlV ij~1'U1'U1flll~~m'1it'vhti''U ~1~tJ~~lhtll~~1JU1.J1.Joi'U1JiJ (stratified random sampling)
"

l~mhH'U~' ,r''UU~Cl~Vl1tlVij~1'U1'U~1fJth~ fVtJCl~ 23 'lllflt!'U~~' ~1iitll~~1J~1V~1~U1.J1.J~ltJ

(simple random sampling) ,,r'~~1'U1'U~1V~1~~11J~fil'H'U~ ~lt1Cl~l~t1~~~l1ff~~''U~l~l~~ 3.1

0 0 , .•.. ,
V11tlV 'll1'U1'U1flll~~m fl'l1J~1VtJ1~
,

vnllt)f~ 371 85
1J~ih 258 60

•••l1JV~'l11Jl'I~ 121 28
""ff1 185 42

~~~~lfl 175 40
.•..

'I1Cl~ff1'U 251 60
Cl~l11J 182 42

~11J 1,543 357

, ,...... mn '"".,2. Ifl18.:1118T1" Unl1ltlfJ

" " .
tll~ 1~t1tli' ~i1'~l11.J1.Jff1JfI111WlrJ'Ultl1V~iJv' 'UtllnTln 11J.,j'V1JClllU~tWfltrJ'U

OJ

· "~tl'UYi1 fffl1l'1.w'U~l'U1.J1'11J~~tll~vn'lff'1tl1JllCl~lff~ll~n'll'UV'I1fl£lmm

· "~V'UYi2 fffl1l'1tll~~~~1Jlrl'1J'j.hiJ'U'UV~lfl£l~~m

· "~V'UYi3 tll~t1V1Ji'1.Jl'Y1tll'UlClVtll~~~~1Jlrl'1J'I.JliJ'U'UV'I1fl£l~~m
· . "

~tl'UYi4 l1ff'Utl91'UV'Ilfl£l~~mYiij~vt'Vltll'U lClVtll~~~~1Jlrl'1J'j.JliJ'U'UV'Ilflll~~m

~V'U~ 5 ilfU'I11UCl~tl1Jff~~tlllCl~.,j'Vlff'UVll'U~''Ufln'~t'Vltll'U lClVtll~~~~
u •

"1Jlrl'1JlhiJ'U
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"' ••• l!' "" ••2.1 111ft1'cr'21~lft'f)~SJf)

2.1.1 'YI1.J'YI1'IJ1':i':iWm':i'lJ~L~fJ1<U'fl.:Jti1.JL~fl.:J~VilO1':i1~mvtflffmnm,l1fi~ 'YIq1:l~

U~:: r-I~.:Jl'U1~fJ~l.:J"lU,...,11.J',*d~I'Umfl1.JU'U1fi~ , 'Ufl1':i1~fJ

'"o 4 91 0 , " 91 QI Q, .
2.1.2 fl111'U~mfl1.J'Ufl-:JL'Ufl111U~::'Uflfl1m1J 11fffl~f1~fl.:Jfl1.JU'U1f1~ 'Ufl1':i1,m

2.1.3 thLfI ~fl.:Jiifl~ ~~ff!l.:JLff'Ufl~ flfll1l1':i 6~tJ~ fl1:l11'Y1fJlih••'U,} Lvtfl<W1l1':iW1

m11lfffl1.J' M'f1111JL~'U1l1mf'UU1LfI~fl.:Jiifl~.:Jflrll1'lJ1tJ11.JtJ':i-:Juni'U~11J~fll1l1':i6~tJ~fl1:l11~ 11'•
~ !J/

f111'lJm'Uu~::'UflLff'UflU'U::

..• "" .•
2.2 'ltlQ:If)tlR"'f)~lft'f)~SJf)

" ~ ~
LfI~fl.:JiiflVi',*''Ufl1':i1~fJfl1.:Jij L~'UU1.J1.Jff1Jfl11:lWu,j.:Jflflm~'U5 ~fl'U.. '"

~fl'UVi I L~ 'Ufllm1JLflfJ1t11.Jfffl1'W-W'U!l'U 'VI1.:Jff.:Jf11JU~::Lfl'HJ! n1l'Ufl.:J

Lfl1:lmm tJ':i::flfl1.J~1fJ fllm'lJL~fJ1t11.JL'WfffllfJ ffm'Ufl1'Wfl1':iffmff ':i::~1.Jfl11ffmn fl1':i'~11.J•
'" . '"

911Umj .:J'VI1.:Jff.:JfI'lJO1':id~I'Uff'lJ1:JfflffmlT'ULfl1:l~':im O1':i1~11.J<U'fl'lJ~,jl1ffl':i-W'UVitJ~fltJl~'lJU 1,j''U••••
'" ..

tJS'lJ1w~mr-l~~':ilfJ1~1l1flfl1':ir-l~~tJl~1JU1,j''U':ilfJ1~1l1flVifl'U"l fllGJ1'Wl1~flfllGJ1'W1fl.:J~1'U1'U

ff'lJl:Jffl , 'Um fl1.Jfl11~L~'Uu ';j.:j.:Jl'U~fl1:lw::fllm1JL~'Uu 1.J1.JtJ~lfJiJ~u~::tJ~lmiJ~1~fJij fll~ fl1.J1M'

L~flfl U1.J1.J'M'L~flflfll~fl1.JL~fJ1U1.J1.J'M'L~flfll1~ lfJfll~fl1.JU~::L~'lJfll' 'U'l1fl.:J11.:J.. '"
~fl'UVi2 L~ 'Ufllm1JLflfJ1t11.Jfffl1'W01':ir-I~~tJl~ 'lJU1,j''U'Ufl.:JLfl1:l~':im

llJ!J/ I A I " A I " : •••• , !J/ •••• " , •••• "";'!J/ .l .,;
l~Ufl1J':i::ff1.Jfl1':iW01':itJ'Jfl1Jl~'lJ'Ul'lJ'U011 'll''W'UlUl1~.:J'W'lJl'YI'll' 1::fJ::tJ'Jfl fffl1 .•••'W'U'YItJ'Jfl

J/ "II , ,

tJl~1JU1,j''U ~fl1:lW::~'U um;.:JUl tJS'lJ1WU1Vi',*':i::1.J1.Jfl1':itJ~flfl1':itJ11.JtJ1-:J1h1.:J~'Ufl1':iL<W1J••••
'" '" '" '"r-I~r-I~~tJl~1JU1,j''U111fl11 ~111UlfJtJl~1JU 1,j''U~mJ W::fl11~111UlfJtJl~1JU1,j''UU11rl.:J11.Jcj'ffl

~flllw::fllm1JL~'UU1.J1.JtJ~lfJiJ~' M'L~flflfll~fl1.JL~fJ1U~::U1.J1.JtJ~lmiJ~l~fJ iM'L~1Jfll' 'U'J1fl.:J11.:J
• 0 '"

~fl'UVi 3 L~'Ufllm1JLflfJ1t11.Jfl1':ifJfl1J11.JL'YIfll'U1~tjfl1m~~tJl~1JU1,j''U

'"
fl1':ifJfl1J11.Jn1f11'Uhtjflnr-l~~tJl~1JU1~'U 1~fJfl11Ul 1tJtJ~lT~ L~'Ufllm1J

. '"
LflfJ1t11.Jfl1':ifJfl1J11.JL'YIfll'U1~tjflnr-l~~tJl~1JU1~'U 1~fJfl11Ul 1tJtJ~lT~''U ffl1JtJ1::L~'U11~fl1~Ufi

...I QI _'4 QI 0 QI QI tI: QI d .d..J 91
fl1 ':i1J~mm::~u~ mlll fl1 ':ilJfl.:Jfl'UU~:: fl11l~ff~1tJ 1~1J'U11J'WU{l::fl1':iLfl1.JLflfJ19f .:JtJ1::fl fl1.J~1fJ••••••

'"U1.J1.JtJ{llfJiJ~~1'W1m1.:J111J~25 ,rfl U~~::<U'fl'M'~~fl1.JL~flmlfl1.J11Ul 1tJtJ~lT~ l1~fl hj1~ul1tJ

'"tJ~lT~ lllUl 1tJtJillT~1l::1~f1::U'W'WLl'ht11.JIlll 1~Ul1tJtJillT~1l::l~f1::u'U'ULl'ht11.J0 ~.:J,r'Wlll~~fl1.J
• llJ_I_I .•••••••.••• !J/ III !J/ ~

'Ul11J1Jn1.J~l'Jfl'Uflll::l~f1::U'U'UL~1J25 f1::U'U'W
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9lflU~ 4 t1~Jufhm1l1~tJ1ntJ'ti'fl'Ut19i'Ufl~1t1'I:J91'Jm~ii~m'YIt1iu i",fjm'J
Q ":cv.cl9lo • d " CV QI I d d

N"'911.h"'1IU1l1UlI'Uflt'llmllfl~ 13l.h::l~U i~tJhmff~~'YIfl'Ut19111U91"'::lh::l~U1t1'I:J91'Jm1'l1u.,
~1tJ1-ntJ~1~i~tJii1l191'I1~5 'I::~tJ~~i1

d 'J/
1'I1U~1tJ

11iutl1~

d' 'QI

1It'll1'YI1fltJ
4' I QI

lIt'llI'Y11fltJ
.d. I I QI

1It'll1'Y11fltJ

5

4

3

11in~U~1tJ iifllnl1ntJ 2 t1::UUU

'1illfu~1tJfl~1~~~ iifllnl1ntJ 1 t1::UUU.,
m'I UtJ"'t1111111111tJ'I::~tJt1111lfl~llfu~m'YIt1i U i ",fjm'I Nii91tJl~1I'\.jl~U 'Ufl~1t1'I:J91'Im

1.rilhj lfl1m ~tJ1uu~",::tJ'I::l~U 1I11mtJtJll1tJtJntJ1t1wen ~~;i

11illfu~1tJ
-od \r) ,d" I';'

1.00-1.80 t1::UUU11111tJtl~ l1l1'l1U~1tJfltJl~tJ~

9lflU~ 5 l1jufllm1l1~tJ1ntJiltu1111m::fltJff'I'It11um'I 1"*1'Y1t1i U hfjm'I" .
Nii91tJ1~lIJ1~Ui~tJmllt111111lfu'Ufl~1t1'I:J91m'I~flm'I1,,*1'Y1t1iu i",fj1u~lU~1~'l1~Ufi ~lU

il~~tJm'INii91 ~lU t1111lfilty111t:JtJff'I'It1~lUm'I1~i'tJm'IffUtJff'4U ~1fl1~ll1U1~ ~lUm'I

9l"'1~ ~lUm'Il~tI1~tJ1 i~tJ1M'lfl'I:J91'ImUff~~t1111lfl~llfuu~"'::~lUiiiltu111 1Ufll'I 1"*1'Y1t1i U i ",fj
".,

1I1flUfltJ1-ntJ~1~i~tJii1l191'I1~5 'J::~tJ~~i1

.J .ell
t1::uuum"'tJ 4.21-5.00 t1::uuu 11111tJtl~

.J .ell
t1::uuum"'tJ 3.41-4.20 t1::uuu 11111tJtl~.

.ell'"t1::UUU1~WtJ 2.61-3.40 t1::uuu 11111tJtl~.

.ell'"t1::UUU1~WtJ 1.81-2.60 t1::uuu 11111tJtl~

d 'J/
1'I1U~1tJ

11i11'l11~

iltym1l1fl~~~ '" , , •..
lIt'llI'Y11fltJ 5 t1::uuu

il tu111111fl '" , , •..
"

11t'll1'Y11fltJ 4 t1::uuu

iltumtJ1Uflm~ '" I
I •••

"
lIt'lll'VllfltJ 3 t1::uuu

iltumu fltJ '" , , •..
"

lIt'llI'Y11fltJ 2 t1::uuu

11iiiiltum iiflln'hntJ 1 t1::uuu
" .,

m'IUtJ"'t1111l11111tJiltu111fltJff'I'It11um'I1,,*1'Y1t1i u i",fjm'INii91tJl~lI'Wl~U 1"*in" .
'Wlfllm ~tJ1uu~",::tJ'I::I~U 1111m tJtI1l1tJtJntl1muen ~~;i.

.ell
iiilty1111l1fl~~~'"t1::UUUlfWtJ 4.21-5.00 t1::uuu 11111tJtl~

.J .ell
iiiltu1111l1flt1::uuum"'tJ 3.41-4.20 t1::uuu 11111tJtl~

".
'" .ell

iiilty111tJlU fl'" l~t1:;u'U'Um"'tJ 2.61-3.40 t1:;u'U'UmJltJtl~
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1.81-2.60
d ~

fl::U'tJ'\..mHW 1.00-1.80 fl:::U'tJ'tJ11lJ1tJt:l.:j

3.3 nl1Y1RII'8t.11ft18~118
v •91.<1 .<I I

3.3.1 m'j~'j1~~H)'Ufl111J\lfWltWlJV.:jl'tJV111(content validity) 1'VW~'j1~ffV'U11
•.••.• d 91.1 ~ •.. '91 d91 .l

U'U'Uff1Jfll11W 'Ylff'jl.:j'U'tJ1Jl'tJ'tJffllJ1'jt:l1~ ~m.:j~ l1J'Yl~V.:jm'ju,,:::m V'Ufl"1J'UV'Ul'U~'UV.:jl'tJV111
q

•• v

111v'1i 1~tJm'jU1U'U'Uff1Jfl111W1t11'IfH'l;1tJ1'lflW1'tJl1V.:jtllrl'1JU1~'tJ~ 'j 1~ffV'UU,,:::'Uvi''Uti1u'tJ:::
•• u

o.atJI d QI d 491 .d ~.c::. ~ Q.I ~.do91
'tJl11'jV'UVl ff'tJVU'tJ:::1fW1f1'Uti'j:::l~'tJ11'j V'UVfl111J'Ylfl1'Jl.•••1Jm1JUf11'U11".:j~1f1'tJ'tJ~.:j'tJl'UVlff'tJV

",J Q.I Yl'I Q.I d' fj/ 0 I d'.d.d Q .q 0'

U'tJ:::'UV.:jrjl')j'tJ1'lflty1Jlt1'j 'UtI~.:jUf11'UU'U'Uff1Jfl111WU"1'tJII ff'tJv~vm ~1'j tJ'Yltlmlll1'YltJl'tJ .•••'tJ1i
~.d GI •.•I YIIJ Q.I d' 0 0 "cld C\ .ell ~191 •..

~1f1'tJ'tJ~.:jtl'J'Uu~.:jUf11'UU'U'Uff1Jfl111W~l1Jfl1U'tJ:::'tJl'UV.:jVl~1'jemtl'j f11111'YltJl'tJ.•••'tJ1i 11ff1J\j'jW

nV'tJ~~:::Ul't1'Yl~ffV'U~V't1

3.3.2 m'jm1~ffV'Ufl111Jth~viiv'~ (reliability) ~i~tJU1U'U'Uff1Jfl111W~~h'tJ

f11'j~ 'J1~ffV'UUn'1'U~l1Jfhu 'tJ:::Ul'UV.:jH'l ;tJ 1')j'1WU":::m ~1'J6~t11f1111i'YltJliJ.•••'tJ1i1t1'Yl~"V.:j
•• u

Q.I 0'..• 1 .ddGl 1 91.cS Q,I .d19J4dl 0 ~ 0

ff1Jfl111Wu'J:::')j'lm'Yl1J"f111W:::f1"lfltJ.:jf1'UtI'J:::')j'lm'Yl 'lffl'f1111~1'tJ1'tJ20 'jltJ ~1f1'tJ'tJ'tJ1U'U'U
• v.

ff1Jfl111Wl'tJ~v'tJVi3 m'jtJv1Ji'u'Ylfll'tJ hvmm~~t11rl'1JU1~'tJ'UV.:jmllmm ~v'tJVi 411fl''tJfl~
• v.

'Uv.:jmll~'JmViij~v1'Y1fll'tJ hvm'JH~~t11rl'1JU1~'tJ u,,:::~v'tJVi 5 ilW111u,,:::vtlffnfl 1'tJm'jl~
u q

v •

1'Y1fll'tJ1"vm'jH~~t11rl'1JU1~'tJ lJ1ilml:::..1m.:jffii~l'~V111fh reliability coefficients m1Ji~m'j

'UV.:jCronbach l~wl~lt1'jum1J SPSSfor Windows t1'jlf1~r:hU'U'Uff1Jfl111WU~,,:::~v'tJijfil
~ v

ff1JtI'J:::E'Yli6"Vh ( Cronbach's alpha) ~.:jij
d , 91 ,

~V'tJ'Yl3 ~fl1 alpha = .77
d , 91 I

~V'tJ'Yl4 ~fl1 alpha = .84
d , 91 ,

~V'tJ'Yl5 ~fl1 alpha = .93

v v

H'i~ tJ' ~~lliJ 'tJm'J 'j 1'U'j 11Jeff V1J"~11J'Ii'tJ~V'tJ~.:jij••••
, •• 'jJ j1,d, C\ Q,I 0

3.1 "8ft1U"'1~~8~ 1m ~111'tJ1'Ylff .:jlff'j1Jm 'Jlf111~'J'j:::~'UV11flV

• " •• 91"'''''910 '" ~ 91 13.2 &nt.l11t.111~""\jQ&'Ulilftcrnl~rj1~tJ ~~ll'tJ'tJ f)1'Jm'U'J1'U'j11J'UV1q!"~tJf)1'J

VVf1' t1ff1Jfl111Wmll~'jmmi1J~1mh.:j ~ltl'tJ~t1\1f1t11rl'1Jti'1~'tJ1'tJ~'l'\1i~'lt1J""'J 'J:::11i1.:ji'tJ~ 10
..• ~ 1 d~ d "Q,I,!
1J'tJ1fl1Jt:l.:j15 l1Jll1tJ'tJ2547 ~tJ1J'U'tJ~v'tJl'tJlf1'U'j1'U'J11J'Utl1J"~'l'tJ••
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QI 0 d 91 t Q,I I

3.2.1 'il~'V11WfWfll'HlVfUn'lJ'i1tJ nll'IJV1q!lUfllJ~ 'jm 'il1flfl ~1l911VV1~1fllJ91'jm

"
~tlt1n'lh"'llil11J'\.J ~~'H1~'I11l'Vn

Q,I 9J Sid, CIll 1 GlO d.d" .a
3.2.2 tl'j:: lY1'\.J~1'\.JflU 'il1'H'\.J1'V1lY~llY'jllfll'j 1fllJ91'j '\.J'j::~tJm1.flV'VI1flV1'IJV~ l'WV

" .
ir~'H1l1mfllJ91'jmfl1'illatli;lfltl1"'llil11J'\.J'lJV~u~~::9hm' l'WV1M'a1~vvvfl 1tlffll.flllJor9l11lU~'\.J

••'" CUI CUI CUI

3.2.3 ~1 ~VVVfl1tlffll.flllJ or"'Vll~lfllJ91'j m fl1'i1l1Pi1Vd1~9111l~1~ir~mJ1vu~~::•••• ·4

'" ~"4. nl11Ift11~''''U8lJa

Q ~ i1 91 fj) .Q.Q' QI J
11m1::'H'lJv1q!~ 1~vh 1tlmmll SPSS for Windows 1~vt']j'lY"91911~~ ~~'\.J

"
4.1 11m 1::", "'V1q!~lY.fll'W.w'\.Ji1'\.J1J1~tl'j:: fll'j 'VJl~ff~f1llU~::lff'jlJ in 'il lY.fll'Wfll'j~~91

" " ,
tl1"'llil11J'\.J fll'j VV1l7tJl'VJfI1'\.J1~Vfll'j ~~91tl1"'llil11J'\.J'lJV~1fllJ91m'j l1ff'\.JfI~'lJV~lfllJ91'jm.yjij~v

" "
l'VJfI1'\.J1~Vfll'j~~91tl1"'llil11J'\.J U~::i1W'H1VtllY'j'jfl t'\.Jfll'jl'VJfI1'\.J1~Vfll'j~~91tl1"'llil11J'\.J'lJV~" .
1fllJ91'jm 1~v1lifllm'ilflU'il~f1111lrl fhfvv~:: fl1m~v ff1'\.J1rlV~ltJ'\.Jfl11P11~~flT~~~~

4.211m1::"'f1111lffllrr'\.J1h::'Hi1~1Pi1utl'j~1~~ ntJfll'jVV1l7tJ1'VIfi 1'\.J1~Vfll'j~~91
":Q,I ".Q tI

tl1~1l'\.J11l'\.J 1~vhfll'j11m1::'H"~"VV'W"1 (multiple regression analysis)


