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The aim of this research is to study the rights of the visually
handicapped consumers with regard to the consumption of medicine since at
present drug labels are not available in Braille. The research studied the legal
principles involved, as well as the trend and important points regarding the
rights of the visually handicapped. Moreover, the business ethics of drug
manufactures were studied in order to protect the visually handicapped with
regard to drug lables in case they consumed medicine by themselves. Drug
labels in Braille would certainly affect the drug manufactures and the
consumers. Therefore, this research also studied ways to solve such problems.

The findings indicated that the visually handicapped received the rights
to be producted by law in regard the receiving of information about drug

labels as consumers. There are many laws for protection such as the

Constitution of the Kingdom of Thailand (1997), the Act for the
Rehabilitation of the Disabled (1991), the Consumer Protection Act of 1979,
and the Drug Act of 1967. In reality, however, these laws have not protected
the visually handicapped. This is because these laws do not have any clear
provisions for the protection of the visually handicapped with regard to
receiveing information by themselves regarding the choice of medicine
indicated on drug lables.

With reagrd to the effects of drug labels in Braille on drug
manufacturesers, this would entail a greater cost. If the drug manufacturers
did not shoulder this burden, the consumers must shoulder it themselves. The
ways to rectify this problem were to encourage drug entrepreneurs to adopt
business ethics in their business operations, as well as to introduce a tax
reduction and other legal measures and practical guidelines to force drug
manufacturers to produce drug lables in Braille. This can be implemented
through an amendment to the law in order to provide protection for the
visually handicapped, thereby ensuring fairness and safety in the consumption

of drugs.





