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Abstract

The aims of the study were to study satisfaction of applicants on quota
student admission, Suranaree University of Technology, academic year 2015.
The research sample was students (15,720 students) from secondary schools
across the country who applied to the quota admission in academic year 2015
and answered the questionnaire, via the website www.sut.ac.th/ces during
October 27 - December 3, 2014. The tool was a questionnaire with Likert scale
(5 levels). The questionnaire used had content validity and reliability of 0.873.
Data analyses were descriptive statistics, frequency, percentage, the average
standard deviation.

The results showed that, in overall, the applicants had satisfaction on
quota student admission, Suranaree University of Technology, academic year
2015 at a level of very good toward excellent. The satisfaction on online
application had the highest score followed by the overall satisfaction about the
quota student admission whereas the satisfaction on information and ability to

answer the questions of staff had the lowest score.
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