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This research aims to investigate perception toward electronic auction (E-Auction) for Department
of Highway Agency. The satisfactory factors were divided into 5 major aspects as quality of work,
external factors, financial aspect, auction process, and criteria for pre-qualification. The
‘questionnaire was used as a too] for da;a collection from contractors and owner representative. The
factors were analyzed and ranked accbrding to their satisfactory level. The factors ranked low from

both contractors and owners representative were focused for the process improvement.

The research indicated that process for data correction was ranked low for quality of work. Political
‘unrest was ranked for external factors;. Reference price and unit cost of material were ranked low for
financial aspects. Evaluation of financial status for bidder was rankéd low for pre-qualification
criteria. These factors should be considered comprehensively during the development of E-Auction

process.





