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This thesis is concerned with the level of job satisfaction at the Office
of the Consumer Protection Board. Compared are the levels of job satisfaction
of officials in regard to the variables of gender, age, marital status, work status,
educational level, length of employment, and salary. The survey population
comprised 167 officials at the Office of the Consumer Protection Board who
actually worked in each government section of the Consumer Protection
Board during the academic year 2006. The sample population comprised 150
officials selected by stratified sampling. The research tool consisted of a
questionnaire couched at a reliability level of 0.84. Statistical Package for
Social Science (SPSS) for Windows was used to analyze data in order to
determine the mean and standard deviation of the sample population being
studied. The statistical techniques of t-test, one-way analysis of variance

(ANOVA) and Scheffe’s post hoc comparison method were additionally used.
The findings are as follows:

1. The officials of the Consumer Protection Board manifest work

satisfaction in each category and in overall terms at a moderate level.

2. The officials of the Consumer Protection Board who differ in gender,
age, marital status, status, level of education, length of employment and salary
do not evince differences in work satisfaction in overall terms, at the statistically

significant level of 0.05.





