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This study was an evaluation research. The purpocse was to study the|
[ - !
pplicatiyon of Ccncept Mappling Technigue to needs assessment for the planniag

£ student activities of Chulalongkorn JUniversity. The participants in needs
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I Sﬁpssment Drocess were 72 perscns wno involved with student activities n
P 1996 aua@emi: vear., They consisted of student affailrs administrators, s+tudent
:a falrs Edvismrs, student commitee members, and regular students. The ’

i research meghod was pased on the Concept Mapping process. All 72 persons i
|

ﬂralnsto:med and produced a pool of thne critical need statements relared -o
student activities (N=117} which were then sorted and rated by 53 participants.|
The resuﬁtg were analvzed using Multldimensional Scaling and Hierarchical
ICluster ﬁnaiysis 1n CONCEPT SYSTEM Programme to create various concept macs,
¥ ﬁommarﬂsons of critical rating patterns between students and faculty

h
embers 4 oups were also done using Pattern Matching method. {
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The concept maps showed that the critical problems from students and
I

‘Laculty members viewpoints included the fcllowing : problems related students'’
2rests,

imaﬁagememt experilences, onroblems related to students' attitudes and int
problems related to benefits of student activities, problems related to
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w#1d¢nffiorqanlgatlon structure, problems related to planning and implementa- |
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tion ot student activities, propblems reliated to faculty and personnel supncrt,

nroblems related to environment and facilities, problems related to

cocrdinatiion between administrators, faculty members and students, and
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proplems rﬂlated to institutional volicv. The two most critical needs
tudents wer& the need ror supportilve institutional policy con student |
1dCtlU+tlaS and the need for effective planning and implementation of stud
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activities. The two most critical needs of faculty members were the fac:

support and the coordination between administrators, faculty members, a
students. The critical rating patterns-between students and facul:ty me
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were not consistent or correlated, but it was found that in needs categor:.as

|
related to the faculty and versonnel support, the benefits orf student
Eactivitias, the environment and Zacilities, and the students organization
*Structur@, the faculty members rated signilicantly nigher than students z=
.05 levell, It was also found that there was a high level of reliability in |
T30},

sorting process in both students (.8605) and faculty members groups {.7
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