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This thesis studies (1) the varieties of internal auditing performed by the
government’s internal auditors; (2) the factors affecting the performance of the
government’s internal auditors; and (3) problems and obstacles hindering the

performance of the government’s internal auditors.

A random sampling method determined the research population. This
research population comprised 210 internal auditors. They are civil servants in the

central administration working in departments or offices equivalent to departments.

A five-point Likert scale questionnaire was used as a research tool. The
data was analyzed using the SPSS program, model 13.0. The statistical techniques
used were in the form of percentages, mathematical mean scores, standard

deviation, a t-test and an f-test with a statistically significant level of 0.05.
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The set hypotheses were as follows. (1) The government’s internal auditors
who differed in terms of personal factors (gender, age, status, level of education,
rank, and experience) would perform differently. (2) The government’s internal
auditors with differences of opinion regarding the implementation of policy (the
clarity of the policy’s objectives, the designation of missions and assignments,
support in terms of resources, measures, supervision and evaluation) would
perform differently. (3) The government’s internal auditors with differences in
terms of motivation (pertaining to salary, opportunities for promotion, superiors,

and respect) would perform differently.
The findings are as follows.

1. Overall, factors regarding the implementation of policy of the
government’s internal auditors were found to be at a moderate level. In particular,
in descending order of significance were the means of supervision and evaluation,
the designation of missions and assignments, the clarity of objectives of policy,

and support with resources.

2. Overall, factors regarding the motivation for the performance of the
government’s internal auditors was found to be at a moderate level. In particular,
in descending order of significance were supervisors, respect, salary and

opportunities for advancement.

3. Important factors regarding the performance of internal auditors
were individual factors i.e., the variables of age, rank, and experience. Variables

regarding the implementation of policy were the factors relating to the clarity
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of policy objectives, the designation of missions and assignments, and supervision
and evaluation. Variables regarding motivation were the factors relating to
opportunities for advancement, supervisors and respect. Factors not affecting
the performance of the internal auditors were individual factors, i.e., gender,
status, and level of education. Variables regarding the implementation of policy
were the factors relating to support with resources. The main factor relating to

motivation was payment.

4. The results of hypothesis test affecting the performance of internal audit

were as follows.

4.1 Internal auditors with differences in age showed no differences in
their performance in financial auditing, operational auditing, performance according

to the rules auditing, and special auditing.

4.2 Internal auditors with differences in terms of their ranks showed

differences in their auditing of the information system.

4.3 Internal auditors with differences in terms of their experience showed

differences in their auditing of the information system.

4.4 Internal auditors who perceived differences in the clarity of the
objectives showed differences in their performance of auditing work operations,

auditing the information system, and special auditing.

4.5 Internal auditors who perceived differences in the designation of
missions and work assignments showed differences in their performance of

operational auditing, management auditing, and special auditing.
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4.6 Internal auditors who perceived the differences in supervision and

evaluation showed differences in their performance of management auditing.

4.7 Internal auditors with differences in motivation regarding progress

in work showed differences in their performance in auditing the information

system.

4.8 Internal auditors with differences in motivation regarding bosses

showed differences in their performance in auditing the information system.

4.9 Internal auditors with differences in motivation regarding respect
showed differences in their performance in auditing work operations, the

information system, and special auditing.
The recommendations are as follows.

1. The findings from and analysis of factors in implementing the policy
were that the authority designating the policy and criteria in auditing, the
organization’s administrators, and the internal auditing supervisors should
improve the clarity of the objectives for the auditing of work operations, the
information system, and special auditing. The designation of missions and
working assignments should be improved for the auditing of work operations,
administration, and special auditing. The supervision and evaluation should be

improved for the auditing of management.

2. The findings from an analysis of factors regarding work motivation were
that the authority designating policy and criteria in auditing, the organization’s

administrators, and internal auditing supervisors should improve the opportunities
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for working progress relating to the auditing of the information system. The
bosses for the auditing of the information system should be improved. Approval

regarding the auditing of work performance and the information system should

be improved.





