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This thesis investigates the relationship between levels of satisfaction
and execution of tasks pursuant to employment at a number of Bangkok
Metropolitan Government vocational schools. The sample selected for study
consisted of 154 personnel employed as government officials, permanent and
temporary employees, and instructors at ten schools. Questionnaires designed
to elicit correlations between satisfaction levels and job performance were
used as the major tool of research. They were couched at a 0.9665 level of
reliability. The data obtained was thereupon analyzed using the Statistical
Product and Service Solutions or Statistical Package for the Social Sciences

(SPSS) for Windows program. Results were presented on the basis of an
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application of such statistical techniques as frequencies, percentages, mean
scores, standard deviation, Pearson’s product moment correlation coefficient,
and a stepwise multiple regression analysis.

The results of this study were as follows:

1. The level of satisfaction pertaining to job performance at the schools
under investigation shows that satisfaction is at a moderate level when
correlated with those categories governing issues of morale which in
themselves are evaluated at a high level. These categories include the work
itself, personal life, degree of responsibility, achievement levels, feelings of
security, possibility of advancement, interpersonal relations, supervisory and
technical staff relations, status or position held, company policy and
administration, recognition, working conditions, salary and benefits.

2. The level of job performance at these schools is at a high level when
considered in regard to categories such as morality, behavior, exercise of
personal responsibility, opportunities to learn and teach, and support for
teachers.

3. The relationship of levels of satisfaction to job motivation is
positively correlated with job performance at a statistically significant level of
0.05 taking into account such categories as achievement, recognition, the
work itself, the exercise of responsibility and opportunities for advancement.
Satisfaction levels vis-a-vis job performance regarding categories pertaining
to morale are positively correlated with job performance at a statistically

significant level of 0.05. These categories are those of company policy and
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administration, job security, staff relationships, status or position,
opportunities for advancement, working conditions, personal life, and
relations with supervisory and technical staff.

4. The predictive equation postulated governing factors pertaining to
job performance at these schools yields a statistically significant level result of
0.05 in reference to such categories as achievement (X,), supervisory and
technical (X,,) staff relationships (X,,), opportunities for advancement (X,)s
salary and benefits (X,), and interpersonal relationships (X,).

The equation yielded a raw score of Y '=2.19+0.22 X, -028X,+
028 X,+0.17X,+0.12X,- 8.88 X,

Finally, the equation also yielded a standard score of Z '=0.33 Z, -
0.62Z,,+051Z,+0.26Z,,+0.19Z,-0.13 Z,.





