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The aim of this research was to study the relationship between
psychological contract patterns and organizational citizenship behavior, and to
study the internal correlation coefficient between psychological contract
patterns and organizational citizenship behavior. At the same time, the
research also compared the mean scores of psychological contract patterns
and organizational citizenship behavior between employees in private and
public organizations in Bangkok. The sampling group consisted of 400

employees from private and public organizations in Bangkok. The instrument
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included a questionnaire concerning factors regarding personality traits, a
psychological contract patterns questionnaire, and an organizational
citizenship behavior questionnaire. The data was analyzed using frequency,
percéntages, mean scores, standard deviation and the Pearson correlation
coefficient. The findings were as follows:

1. The sample group had balanced psychological contract pattern to a
high degree. The psychological contract patterns which were found to be at a
moderate level were those involving relational and transactional contracts.

2. The sample group had a high degree of organizational citizenship
behavior both in general and in each individual area.

3. The transactional contract, however, had a negative relationship with
organizational citizenship behavior in terms of sportsmanship and civic virtue.
Other behaviors, on the other hand, were not found to possess any significant
relationship. The relational contract and balanced contract bore a positive
relationship with organizational citizenship behavior in terms of altruism,
courtesy, sportsmanship, civic virtue and conscientiousness.

4. The internal correlation coefficient among psychological contract
patterns showed that the transactional contract exhibited a negative
relationship with the relational and balanced contracts. However, the
relational contract and the balanced contract enjoyed a positive relationship.
All five aspects of organizational citizenship behavior exhibited a positive

internal correlation coefficient.
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5. Private organizational employees had a higher transactional contract
pattern than did their counterparts in the public sector. In contrast, those who
had relational and balanced psychological contract patterns showed no
significant differences.

6. Employees in both the private and public sectors evinced no
significant differences in terms of organizational citizenship behavior both in

general and with regard to each individual area.





