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The purposes of the study were (1) to examine e-Learning requirements
tfor human resource development of staff employed at Thai Airways
International Public Company Limited, with regard to course content, model
and training methods, and other related matters, (2) to compare the needs of
e-Learning requirements for human resource development of staff, and (3) to
examine the readiness for e-Learning training of the staff.

The sample group consisted 370 staff members in supervisory positions
or equivalent at Thai Airways International Public Company Limited. The data

obtained from a questionnaire was analyzed by using descriptive statistics and F-test.
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The findings were as follows:

1. A great need for e-Learning for human resource development was
found in the following areas: (1) Required course content level, ranked in
descending order of importance, were General Subject Customer Service
Excellence, Supervision Techniques, Orientation I, TG Ways, and Airline
Economics. Two courses on Economic and Financial Perspectives and Long
Term Customer Service Strategy were the most urgent priority. (2) The preferred
Model and training methods were to receive training by using the computer to
help the learning process, to learn in a classroom environment allowing
communication among the learners, the use of television as a medium of
nstruction, and the use of computer interface, showing video clips of the lessons.
(3) Requirements for other related facilities include the training venue to be in
the Office of the Training and Development Department (WD), the preferred
training time to be during office hours, and the need for a printed training manual.

2. There were no significant differences found, when the needs of
e-Learning for human resource development of staff classified by age, the years
of service, and educational background of staff were compared.

3. Asregards staff readiness for e-Learning training, most staff
members have their own personal computers at home. They use the Windows

“Operating System, Pentium 3 CPU with 128K RAM or higher, with unknown
frequencies of time using the Internet. The average use of ThaiSphere, the
Thai Airline Company’s internal network is between 15-30 minutes, and the

exact time of usage is uncertain.





