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ABSTRACT

TE 148104

This research was carried out by descriptive method: there were three
objectives as follows: to evaluate the satisfaction of the employers for whom the
Rajabhat Institute Phuket graduates worked, to study the condition of the
acknowledgment of the employers for whom the Rajabhat Institute Phuket worked, and
to compare the satisfaction of the employers for whom the Rajabhat Institute Phuket
graduates worked, in government and private institutions where the Rajabhat Institute
Phuket graduates both week-day and weekend programs worked, by studying from the
places both of the government and private sectors where week-day and weekend
graduates worked.  Qualitative data ‘were collected by phone interviews while
quantitative ones, by sample groups; 350 questionnaires were sent by mail, and 253
were returned; the percentile was 72.28. Then the data were analyzed by fundamental
statistics, namely, frequencies, percentiles, means, and standardized deviations. The
relations of the variables, One-way ANOVA, and the data from the interviews, were
analyzed; open-end questions were processed by content analysis.

The findings indicated that the employers were satisfied with the Rajabhat
Institute Phuket graduates in their quality base, in the points of working harmoniously
with others, knowledge in the field of jobs, working systematically, quality base in their
professional subjects, modernizing themselves; all were at the high level. As for the
points of reasonable decision, using appropriate Thai language, coping with immediate
problems, ability in promulgation, far-sighted vision, competence in operating computers,
and using English language, the employers’ satisfaction were at the middle level.

As for virtue and ethics, the employers were satisfied at the high level with the
Rajabhat Institute Phuket graduates, arranged in order of significance as follows:
honesty, respect, cooperation, responsibility, careful working, self-discipline, devotion,

-positive atlitude to the duty, and responsibility to the public.
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About personality, the Rajabhat Institute Phuket graduates’ employers were
satisfied in the points of neat dressing, properness, being determined to finish the tasks,
god human relationship, patience in working, good attitude to their duties and
institutions, pleasing speech, submission, adjustment, being good models, being
enthusiastic, being good leaders and followers. All were at the high level. As for the
points of careful working, self-confidence, boldness and creativeness, the employers'’
satisfaction was at the middle level.

The comparison of the employers’ satisfaction among government institutions,
private sectors and government enterprises, about the Rajabhat Institute Phuket
graduates’ ability, virtue, and ethics indicated no difference at 0.05 level of significance.
As for personality, the employers in the government institutions, private sectors, and
government enterprises indicated different satisfaction at 0.05. The government
institutions showed higher satisfaction than the employers of the private sectors and the
government enterprises.

The comparison of the employers' satisfaction among thé graduates of different
faculties on the points of quality base, virtue, ethics, and personality, there was no
difference at 0.05 level of importance.

The correlation among the employers’ satisfaction of the graduates’ traits related
to the employers' satisfaction was at the high level of importance, at 0.01; the
coefficient of personality showed the highest correlation, at 0.935. The next in line were
virtue, ethics, and quality base.

The Rajabhat Institute Phuket graduates in education were required in ten
programs, arranged in order of significance, namely, Computer Education, English
Language, Educational Technology and Innovation, Childhood Education, General
Science, Mathematics, Thai Language, Physical Education, Dancing Art, and Art
Education.

The Rajabhat Institute Phuket graduates in science were required, arranged in
order of significance, namely, Computer Science, Environmental Science, Agriculture,
Agricultural Technology, Industrial Technology, Nurturing of Aquatic Animals, Health
Education, and Chemistry.

The Rajabhat Institute Phuket graduates in liberal arts were required, arranged
in order of significance, namely, General Management, English Language, Business
Administration, Community Development, Tourism Industry, Mass Communication,

Li'brary Management and Information Technology, and Cultural Studies.



