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The research aimed at studying the operation condition of classroom management to be
in line with quality assurance of education in the aspects of curriculum, classroom process management,
the development of teachers, educational personnels, and administration management of polytechnic
colleges in northeast region. The study employed quantitative as well as quantitative research in
its conduct, aiming at studying the operation management according to the disciplines in quality
assurance of polytechnic colleges in the Northeast, studying and comparing opinions towards the
quality assurance. The researcher employed two research formats detailed as follows : 1) A
quantitative research which determined subjects from 55 administrators and 476 teachers of
polytechnic colleges in the Northeast. A questionnaire was developed by determining data of 5
levels estimated scale to be used in data collecting of opinions towards education management
according to the 4 aspects. The questionnaire and a letter of direction were delivered to the
colleges for answering responses with dateline set forih. 498 questionnaires were responded and
returned resulting as 93.78 percent of the whole target. 2) A qualitative research which
determined subjects of 3 administrators, 24 teachers and 30 students, dividing to be 2 groups of
15 persons each. The Polytechnic College of Surin Province was used as a research site. An
interview items were used to collect data and decply interview subjects whose answers were
recorded. The research observed both a participative and non - participative classroom
management in order to collect data to be used in an analysis of content according to observation

and interview and the data were also analyzed in a descriptive aspect.
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In the quantitative study, it was founded that administrators and teachers shared their
opinion that high level of operation was attempted in all aspects of the quality assurance. When
considered from each aspect, it revealed that the operation was highly attempted in curriculum,
moderately in classroom process management, highly in the development of teachers and
cducational personnels and educational management. In comparing opinions among
administrators, teachers and educational personnels, it revealed in all aspects that the operation

of quality assurance was highly processed and no difference was found.

In the qualitative study, it revealed that the interview result of administrators, tcachers
of polytechnic colleges, parents and students had used the disciplines and methodology in the
devclopment of the quality of education management to develop classroom management and
students. In controlling and administrating, moral disciplines and ethics. Work was assigned
through appropriate lines, holding fast to the dapartmental regulations, knowledge and ability of
personnels who possessed knowledge and understanding towards disciplines and methodology
and quality assurance process. The result of interviewing of teachers revealed that an understanding of
the assurance was related to an operation to determine standard of work, the development of
adminisirauion and the development of the quality of classroom management. Teachers had used
the assurance methodology to develop their teaching management. It was understood that the
quality assurance was for appropriate development of curriculum and classroom management. In
interviewing parents, it was found that they understood teaching system which encouraged
students and their responsibility. Each teacher developed more self improvement and hospitality.
Curriculum was improved and students were able to gain and use knowledge in their daily life.
That students had to have knowledge and ability as expected by their society and labor market. In
interviewing students, it was found that teachers were well - prepared in their teaching job and
knowledge was given. For students whose opportunity in participating was allowed, teachers paid
attention in helping, solving classroom management problems, developing teaching methods and
themselves. Content in curriculum was appropriate for students and supportive activities helped
develop student's behaviors, habit, characteristics, and responsibility. The students satisfied with

the condition of classroom management.



