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|
’The purposes of this research were to study, to compare and to rank patients’ expectation

and nurse %dmtmstrators perception of patients’ expectation on nurslng service quahty and to study
level of patlents satisfaction after compared their expectation and perception, medical hospital and
regional cethters and general hospitals under the jurisdiction of the Ministry of Public Health. The
research sd'bjects consisted of 400 out patieﬁts 400 in patients and 408 nurse administors, were
randomily sklected through multi stage sampling techmque The instruments were adapted from
standard ofl nursing in medical hospital and regional centers and general hospital and were tested for
content vah#nty and reliabifity. The data were analyzed by using arithmatic mean, standard deviation and
t-test.

e major findings were as follows :

Out patients’ and in patients’ expectation on nursing service and nurse administrators’
pa

e

perception df out pattents and in patients expectation on nursing service are more level.

2 Out patlents expectation on nursing service and nurse administrators® perception of out
patients’ expectatxon are statistically significant difference at the level of .01. Nurse administrators
percieved p;atients’ expectation more than that of out patients themselves. In patients® expectation on
nursing sem'ice and nurse administrators” perception of in patients’ expectation are statistically significant
difference alF the level of .01. Nurse administrators percieved in patients’ expectation more than that of
in patients themselves.

143. The ranking score of nursing service given by out and in patients are similar to those of
nurse admiq'istrators. '

k. Patients’ expectation and patients perceptions of nursing service quality is significant
difference a}: .01 level. Expectation of both in and out patients on nursing service is higher than thair
perception. l Nursing service quality satisfaction scores of out patient is more level in every standard,

while that of in patient is moderate level.
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