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Abstract

The objective of this study was to compare consumption behaviors of tea products
between Thai and foreign tourist consumers in Mueang Chiang Mai District. The survey was
conducted with 125 Thai and 125 foreign tourist consumers.

The results of general information showed that most of Thai consumers were female with
age range between 20 — 40 years old. Most of them had bachelor degree education with the
occupation of company officer. Their avérage earnings were 10,001 — 20,000 baht per month with
single marital status. Most of respondents had more than 4 family members. For respondents who
were foreign tourist, the majority were male with age range between 20 — 40 years old and
bachelor degree education. Their occupations were private business owners with the average
earnings between: 30,001 — 40,000 baht per month and married marital status. Most of
respondents had more than 4 family members.

In term of consuming behavior, Thai consumers preferred to drink tea such as iced tea
which were either Green tea or Japanese tea. The objective of drinking was to relieve thirsty. The
period of drinking was mostly in the afternoon (01:00 — 03.59 PM) with 1 to 2 glasses per week.

The purchasing place was convenient store such as 7 — 11 shop. The consumption of the drink



238730

- was at home or respective residence. The tea product information was from television medium.
The purchasing ﬁecisions_ were made by themselves and bought ’tea products regularly. The
foreign tourists mostly like to drink tea and prefer hot tea such as black tea. The objective of
drinking was habitual. The period of drinking was mostly in the morning (06:00 — 08.59 AM)
~with more than 7 glasses per week. The purchasing place was from tea or coffee shop and the
place to drink was at home or respective residence. Most respondents decided to purchase product
~from famous store and the information of tea product was obtained from internet. The purchasing
decisions were made by themselves and bought tea product regularly.

From sensbry consumer testing of 4 tea samples; green tea, black tea, oolong tea and
jasmine tea, the results showed that both Thai consumers and foreign tourists rated overall liking
téward jasmine tea the most (6.16 + 1.85). This was followed by green tea (5.68 £ 1.59), oolong
tea (5.64 % 1.78) and black tea (5.60 * 1.68). When Thai and foreign tourist consumers were
separated from one another, the results showed that Thai consumer rated liking score toward
Jasmine tea the most which was similar to foreign tourists. Thai consumer rated liking score for
oolong tea, green tea and black tea, whereas foreign tourists rated liking score for black tea, green
tea and oolong tea, respectively.

~ The results of acceptance and purchasing decision of four tea products revealed that the
atiributes that affected acceptance and purchasing intention of tea products from both Thai and
foreign tourist consumers were flavor and aftertaste. Wher; Thai and foreign tourist consumers
were separated from one another, the results showed that the sensory attributes that affected
acceptance and purchasing intention of tea products by Thai consumer were color, aroma, flavor
and aftertaste. Meanwhile the sensory attributes that affected acceptance of foreign tourists were
aroma and aftertaste while the sensory attributes that affected on purchase decision of tea product
were flavor and aftertaste. |

The results obtained from this study could benefit tea business or tea business owners
who could adjust the marketing strategy to increase sales and develop the products that satisfied

the need of consumers.





