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This thesis investigated the conditions of educational quality assurance
at Ramkhamhaeng University Press. It was concerned with how serious the
problems were regarding educational quality assurance at Ramkhamhaeng
University Press. Finally, opinions were compared dealing with educational
quality assurance at Ramkhamhaeng University Press as expressed by the
personnel involved who differ in terms of gender, position, status, length of
employment and department. This is a survey research with a sample
comprising 178 Ramkhamhaeng University Press personnel. The research
tool consisted of a questionnaire developed by the researcher counted at a

reliability level of 0.86. The statistical techniques used in the analysis were
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percentages, mean scores, standard deviation, a t-test and a one-way analysis
of variation (ANOVA).

The findings were as follows.

1. In overall terms, the conditions of educational quality assurance at
Ramkhamhaeng University Press were considered to be at a high level.
Operations regarding work performance, investigation and evaluation are
taken to be at a high level. Operations regarding planning and development,
as well as adjustment, were believed to be at a moderate level.

2. In overall terms, problems regarding educational quality assurance at
Ramkhamhaeng University Press were held to be at a moderate level. Three
important problems were brought out: the lack of knowledgeable personnel to
work on the data-base, the personnel’s fear of being evaluated, and
insufficient budget allocation for operational costs.

3. With regard to differences in work status and length of employment,
personnel of Ramkhamhaeng University Press did not differ in their opinions
regarding the operations of the educational quality assurance program at
Ramkhamhaeng University Press, the results being at the statistically
significant level of 0.05. Personnel who differed in gender and who work in
different departments differed in their opinions regarding the operations of
this educational quality assurance program at a statistically significant level of

0.05.
4. Personnel who differed in terms of gender, status, position and

department did not differ in their opinions on problems regarding the
operations of the educational quality assurance program at the statistically
significant level of 0.05. Personnel who differed in length of employment
differed in their opinions on problems concerning the operations of the quality
assurance program, the results being at the statistically significant level of

0.05.





