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This thesis investigated the group performance of Summit Autobody
(SAB) employees in a Quality Control Circle (QCC) activities and also
compared the group performances of SAB employees according to
educational level, length of employment, division and position. The sample
consisted of three hundred and seventeen SAB employees. The instruments
used in this research were a yes-no answer form and a five-rating scale
questionnaire. Percentage, mean, standard deviation and one-way analysis of

variance (ANOVA) were utilized in analyzing the data collected.

The findings were as follows:

1. Overall, group performance of SAB employees in QCC activity was
found to be at a high level, as those regarding to the aspects of understanding,
cooperation and success.

2. With regard to educational level, length of employment, division and
position, there were significant differences found in overall group
performance in QCC activity and in the aspects of understanding, cooperation

and success.





