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The purposes this thesis were: (1) to study employees performance of
5S-tasks at Bangkok’s Central Pattana Public Company Limited regarding
tidying constance, maintaining commodious conditions, assiduous cleaning,
rigorously adhering to hygienic standards, and developing salutary habits,
(2) to compare employees performances who differed in status and (3) to
study suggestions made by these employees concerning the performance
of 5 S-tasks.

The sample for this research consisted of three hundred and twenty-
three employees at Central Pattana Public Company Limited. The tools used

in this research were a five-rating scale and an open-ended questionnaire.
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Percentage, mean, standard deviation, t-test and One-way Analysis of
Variance (ANOVA) were utilized in analyzing the data collected.

The findings were as follows:

1. Overall, employee performance of the 5S-tasks was found at a high
level, as those regarding the individual categories of constant tidying,
maintaining commodious conditions, assiduous cleaning, rigorously adhering
to hygienic standards, and developing salutary habits, respectively.

2. With regard to gender, age, educational level and working
experience, no significant differences were found in employee performance of
the 5S-tasks.

3. Employee suggestions regarding 5S-task performance were as
follows:

Regarding constant tidying, each department should regularize the
process of filing to prevent documents from being lost.

Considering the maintenance of commodious conditions, documents
should be kept in perfect order so that they can be easily found and used.

In reference to assiduous cleaning, work equipment should be
regularly and continuously cleaned.

On rigorously adhering to ﬁygienic standards, an ideal atmosphere
conducive to salubrious working conditions should be maintained by ensuring
adequate air ventilation and providing the means whereby scenery can be

viewed from work stations.

Finally, in regard to developing salutary habits, it is suggested that all

employees should more frequently engage in performing 5S-tasks.





