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Abstract

The objectives of this research were to study 1) the plaintiffs’ satisfaction in the

bureaucratic procedures of iic Ceniral Administrative Court, 2) tactors affecting the satisfaction,

and 3) problems and obstacles in the bureaucratic procedures of the Central Administrative Court.

It was hypothesized that the type of plaint affected the plaintiffs’ satisfaction.

Quantitative data were collected from 400 plaintiffs of the Central Administrative Court.

The findings were:

1. The type of plaint affected the plaintiffs’ satisfaction. Private sector plaintiffs were

less satisfied with the procedures than the Public sector plaintiffs.

2. Factors affecting the satisfaction were the plaintiffs’ attitude and expectation,

the process of bureaucratic procedures, the officers in charge of services, and the verdict.





