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This research investigates factors affecting the motivation of students
undertaking graduate studies at the regional campuses of Ramkhamhaeng University
(RU). Also considered is the degree of correspondence between the actual experiences
of students regarding the organization of instruction at the regional campuses and the
expectations they had prior to commencement of studies.

The population sample from which data was collected for this research was
comprised of 5,319 graduate students from twenty regional campuses. The research
tool was a questionnaire couched at a coefficient alpha reliability level of 0.924.

The findings are as follows:

1. The motivation of graduate students at all RU regional campuses was at a
high level.

2. An analysis of the degree of correspondence between actual experience and

student expectations regarding the organization of instruction at RU’s regional
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campuses indicate that students maintained expectations at a high level, while an actual
experience corresponded to expectations in regard to the following conditions.
(1) Faculty expertise exhibited in the areas in which professors taught
(2) A proper degree of attention devoted to graduate students as evidenced
by the services provided by personnel at the regional campuses
(3) The appropriateness of teleconferencing media
(4) The appropriateness of texts and teaching materials
(5) Opportunities to exchange knowledge and experiences between students
studying in the same network
(6) Fairness of assessments provided by iecturers

The conditions that students expected to be at a high level, but actually

experienced at a moderate level are as follows:
(1) sufficient parking space
(2) opportunities to exchange ideas with lecturers
(3) up-to-date libraries

3. An analysis of the relationship between personal factors and the level of
motivation for studying at RU regional campuses indicated that gender, age, marital
status and the field of study of the students was positively correlated with the level of
motivation at a statistically significant level of 0.05. However, student income was not
correlated with the level of motivation at a statistically significant level.

4. The analysis of the relationship between the various aspects of the factor of
marketing and the level of motivation with regard to studying at RU regional campuses
were examined. The factor of marketing was examined in regard to the four aspects of
expenses, public relations, Jocation of university, and the quality of the product. The
results indicated that all four aspects were positively correlated with the level of

student motivation at a statistically significant level of 0.05.
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5. The stepwise multiple regression method of analysis yielded an equation
capable of forecasting the level of motivation in regard to the decision to study at RU
regional campuses. Variables comprising seventeen aspects of the factor of marketing
were analyzed in such a way that the least discrepancy would be eliminated. The total
analysis involv?d fifteen steps. The analysis indicated that there were fifteen variables
that could be used in forecasting the level of motivation in studying at the RU regional
campuses at a statistically significant level of 0.05. In descending order of importance
these variables are given as follows:

(1) X,5: Graduates from RU are qualified.

(2) X,,: Able to exchange knowledge and experiences with students
studying in other regional campuses.

(3) X, Lecturers are well-known and qualified.

(4) X Public relations officers at RU make the university well known
by means of the media. 7 )

(5) X,, RU is well accepted in society.

(6) X,: Costs at all phases of the curriculum are less than those at other
institutions.

(7) X,,: Buildings and teaching equipment are modern.

(8) X,: No minimum grade point average at the undergraduate level

(9) X,,: The location of university campuses make commuting convenient

(10) X,: Tuition fees can be paid in installments.

1 X Reasonable tuition fees

(12) X The block course system reduces stress because one can

study and be examined on one subject at a time.
(13) X,: Timetables are suitable.
(14) X,: Clearly specified expenses throughout all phases of the

curriculum.
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(13) X,;: Credits and exams can be transferred to programs at other

campuses.

The two aspects of the factor of marketing that could not be used to forecast the
level of motivation in studying at RU regional campuses are as follows:

(1) X .The curriculum requires no thesis.

(2) X,,: The campus location is close to accommodations and workplaces.

The multiple coefficient correlation among forecast variables (X: aspects of the
factor of marketing) and criteria variables (Y: the level of motivation) was equal  to
0.751. The forecast variable could help forecast the level of motivation at 56.40%.
Discrepancy in the forecast was equal to 0.339. The forecast equation could
accordingly be written in the form of a correlation in a raw score and standard score
form as follows:

y'=.732 + 153X, +.109X, +.096X, +.062X +

075X, +.043X, +.039X , +.034X, +.029X, +

026X, +.032X, +.029X,, +.022X +.021X, +.016X;

[ g
2!, =22y + 1952y + 1332, +A13Z, +.099Zy +

070Z, +.069Z, +.064Z, +059Zy +.056Zy

0S1Z, +.042Z, +.036Z, +034Zy +.0297,





