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Abstract
This research aimed to study characteristics of staff, characteristics of internet ulsiZg‘,BpggeZs
conditions and opinions of staff at Suan Dusit Rajabhat University towards public relation website.
During 1 month of data collection, questionnaires were delivered to 395 persons with stratified
random and simple random sampling. Data were analyzed by frequency, percentage, means,
standard deviation and UNIVAREATE. Results revealed that mostly characteristics of staff were
female with the age of 20 — 30 years also had experience 0 — 5 years. Mostly staff had the
characteristics of internet using towards news acknowledgement from the university website as one-
way communication. They surfed in the World Wide Web approximately 1 — 2 hours per week for
searching data, especially in registration / examination announcements or various announcements of
the university. They encountered the problems on internet using services via the university website
at a moderate level (;=3.27). Details were as follows: the website compositions were at (;c=3.34),
followed by the services on educational information were at (;c=3.31) and the services on
information, advertisement and public relation were at ()_c=3.30) and the services on instrument and
equipment for the website using were at (J_c=3.12). The opinions towards the internet using via the
public relation website of the university were at the moderate level (;c=3.25). Details were as
follows: the services on the educational information, the advertisement and the public relation along
with the services on staff, instrument and equipment were satisfied at (J—r=3.33) and (;c=3.17)

respectively.
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By comparison with the problems between staff, it found that lecturers, staff and students had the
problems towards the internet using via the website, in terms of the services on educational
information, public information and the website compositions at different significance of 0.01.
Additionally, by comparison with the opinions towards the internet using via the website, it found
that the lecturers, staff and the students satisfied with the internet using via the website, in terms of
the services on the educational information, the advertisement and the public relation at the different

‘ significance of 0.01.
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