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!This research proposed that study satisfactory of condominium
owners i# central B.M.A. 1n the services of loan factors of the government
housing Pank cof the people, who has less salary, how they are.

I
fThe result of research found that the satisfactory of lenders in

major hopsing loan factors services of the government housing bank arrange
in order:most to least as follows:

!1. The development of housing loan services.

|12. Speeds in the service of housing loan.

'3 Policy in housing loan of the government housing bank.

l4 . Give the information in housing locan services.

5. The step of housing loan sexrvices.

16. The behavior of the officer who serves.

7. The office which give the services and atmosphere in housing
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:8. The sufficient of amcunt of housing loan.
!
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IThe most satigfactory of lenders in housing loan services are the

presenta%ion lend at the office of project by the lenders are not
necessary to present the loan by yourself at the government housing bank,
the servilce of the government housing bank on Saturday and Sunday, the
approval:to lend before the project have finished and the service of the
payment }of a period of time at the other commerce bank which made the
lenders Fatisfy because of the convenience 1in gervices. But the services
at the government housing bank should improvement are the communicative
system, Ithe amount of money which the bank approve to give the housing
loan incﬂuding to the location of the office and number of branch of the
governme?t housing bank open which lenders satisfy less.
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{Major housing loan factors of the government housing bank are

il. The government housing bank 1s the bank which give lcan only
housing.!
?2. Interest rate of bank 1s lower than the other institute.
3. Insurance load not exceed 75% of buying cost or the cost which
estimate:insurance which bank allocate.

14 . The career of lenders.

;5. The earnings of lenders.

6. The lenders’ age plus the period of loan must not over 65 year.

'7. Anticipate not exceed 1 person, not including married couples,
father, @other or brother and sister.

18. Allocation a period of time which bank will account by add 1%
from nor&al interest rate to protect up and down of interest rate.
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