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This investigation is concerned with the satisfaction levels of students
regarding the services provided for participants in sports at the Bangna Campus,
Ramkhamhaeng University (RU). In regard to the levels of satisfaction evinced
by the students under examination, comparisons are made in regard to differences
in gender, age and kind of sport played. Also considered are student suggestions
in regard to relevant services provided in five areas. These areas are equipment
and convenience, provision of facilities, the organization of sports activities, the
technical staff (athletics committee/ referees/ coaches), and the publicity and
information provided.

The subjects of this research consisted of a sample population of 64,942
RU first-year students enrolled in the first semester of the academic year 2006.
The research methodology involved using surveying techniques. As such, 397
students were selected by the simple random sampling method on the basis of the

Taro Yamané scale at a 95 percent level of significance with less than 0.05
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percent margin of error. The research tool was a questionnaire distributed to the
respondents in the research sample. The data thus obtained were analyzed,
formulated and tabulated in terms of percentages, mean; | and standard deviation.
The data were additionally tested by applications of the methods of t-test and
onc-way analysis of variance (ANOVA).

The results of the study are as follows:

1. At a moderate level, students participating in sports at the Bangna
Campus, RU are overall satisfied with the services provided in regard to student
sports activities.

2. Of these students, those who differ in gender evince differences at the
statistically significant l'evel of 0.05 in regard to satisfaction regarding these
services.

3. Of these students, those who differ in age also show statistically
significant differences at the level of 0.05 regarding these services.

4. Additionally, those students who participate in different sports evince
statistically significant differences at the 0.05 level regarding these services.

5. The studehts who have been found to be satisfied with the services
provided have still suggested that those who have responsibility for sports
activities at the Bangna Campus, RU should provide more electric lighting,
drinking fountains, and adequate space. Important facilities should be open until
19:00 hours on holidays. Finally, more sports activities should be organized

throughout the academic year.





