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The objective of this thesis is to measure the efficiency of tax
collection in each province in Thailand. The secondary data used for
purposes of investigation included internal revenue tax and gross provincial
product (GPP) information and figures provided by The Internal Revenue
Department, The Customs Department, The Office of National Economic
and Social Development Board (NESDB) and The National Statistical Office
(NSO). In order to measure the level of efficiency, the method of data
envelopment analysis (DEA) was used in conjunction with the efficiency
measurement system (EMS) program.

The Relative Technical Efficiency Index (RTEI) has been applied to
measure the efficiency of tax collection. The index has been classified into
five ranges: 0.9-1 (the highest level), 0.7-0.8 (high level), 0.5-0.6 (middle

level), 0.3-0.4 (low level), and lower than 0.3 (the lowest level). There are

only five provinces, namely, Bangkok, Nonthaburi, Chon Buri, Rayong, and
Kamphaeng Phet, which have reached the most efficient level of tax
collection (=’1). Accordingly, fifty-seven provinces have the lowest
efficiency level. Most of these provinces are in the northeastern region, the
northern region, and the southern region.

Consequently, the results of this study show that most provinces
evince a very poor level of efficiency in collecting taxes. Moreover, the
concentration ratio (CR,,) shows that tax revenue has been overwhelmingly
generated in only ten provinces. The revenue generated by these provinces
account for around 90 percent of the revenues collected according to both the

Internal Revenue Department and the Customs Tax Department.





