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The purposes of this research were: (1) to study self-directed learning
by using information technology exhibited by employees at Bangkok private
hospitals, (2) to compare these styles of learning in regard to the
demographical characteristics of gender, age, length of employment,
educational level, and income, and (3) to study employee suggestions
concerning self-directed learning by using information technology.

A sample of 400 employees was selected from population of 29,515 by
using the technique of multiple-stage sampling. A questionnaire with a
reliability level of 0.95 was used to collect the data. The data were then

analyzed, tabulated and formulated in the forms of percentage, mean, and
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standard deviation. The methods of t-test and One-way Analysis of Variance
(ANOVA) were used to test the assumptions.

The results of this study were as follows:

1. Overall, employees’ self-directed learning through using information
technology was found to be at a high level, as well as factors regarding
learning resources through information technology; analyzing needs and goal
to use information technology, planning by means of applications of
information technology; evaluation through the use of information
technology; and learning methods and learning activities by using information
technology.

2. With regard to the level of education and income, overall significant
differences were found in employees’ self-directed learning through using
information technology, but regarding to gender, no significant differences
were found in employees’ self-directed learning through using information
technology.

However, with respect to age, significant differences were found in
overall employees’ self-directed learning through using information
technology and in term of analyzing needs and goals to us information
technology and learning resources through information technology. Regarding
length of employment, there were significant differences found in overall and
in terms of analyzing needs and goals to use information technology and

evaluations through the use of information technology.

3. Employee suggestions regarding self-directed learning by using
information technology were as follows: organizations should promote
learning by using information technology, and should deliver learning through
information technology especially the internet and e-Learning, thereby

applying knowledge to work.





