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The business operations of fitness centers involve different pieces of
legislation, including the Constitution. The laws involved include Article 57
of the Constitution of the Kingdom of Thailand B.E. 2540 which provides
protection for the rights of the consumers. The relevant laws also include the
Civil and Commercial Code, the Consumer Protection Act B.E. 2522, which
provides the 'rules for the protection of consumers in relation to
advertisements and contracts, the Notice of the Public Health related to
Services issued pursuant to the Service Establishment Act B.E. 2509, the
Commercial Registration Act B.E. 2509 and the Adhesidn Contract Act B.E.
2540. Although there are laws which guarantee the rights of the consumers
with regard to fitness center operations, they lack certain legal provisions

regarding the request for the authorization to establish business operations
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and the processes of running the business operations. In addition, the '
contractual relations between the fitness center business operations and their
customers are not deemed to be adhesion contracts subject to the protection of
the Consumver Protection Act B.E. 2522. Also, there are problems related to
advertisements and the conclusion of cohtracts which are unfair to the
customers of fitness centers.

As a result of the study, the author has found the following problems
with laws relating to the protection of customers of fitness centers:

1. The problems related to advertising of fitness centers.

2. The problems related to the conclusion of contracts for the services
of the fitness center, including the liability of the fitness business operators to
their customers.

The author has made proposals to amend the laws related to the
protection of the fitness center customers by promulgating special legislation
to control the business operations of fitness centers in order to establish the
process for applying for a business operations permit and to certify the quality
standards of the services, the business establishments, the business operators
and the service providers. The laws should be amended to require fitness
center contracts to be subject to adhesion contract provisions. The laws
should also be amended to regulate the advertisements of a fitness center by
using the Australian law as a model. The Ministry of Public Health should be
the key agency to deal with fitness center business establishments in
conjunctibn with other agencies. The fitness center business operators should
be required to have insurance policies to cover their liabilities to customers.
Any violations should be subject to heavy fines.

These measures should be consistent with the changes in the society in
order to give justice to all parties involved, including the business operators
and the customers. In such event, ﬁtness’center business operations will be

more successful and will attain their business objectives.





