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This thesis investigates factors affecting Bangkokians’ reception of
documentary TV programs. The data were collected from a research population
of 400 Bangkokians in regard to their reception of documentary TV programs.
The research population was chosen by the method of sample random sampling.
Data were collected by administering a questionnaire to respondents.

The data collected were analyzed, formulated and tabulated in the form of
frequency, percentages, mean, and standard deviations. The hypothesis for this
thesis governing the relationships between variables was tested through an
application of the chi-square method.

Findings are as follows:

In regard to the demographic characteristics of the Bangkokian respondents
viewing documentary TV programs, the majority are between the ages of
twenty-one and thirty. They are either holders of bachelor’s degrees or students.
Finally, their monthly incomes are between 5,000 and 15,000 baht.

The most significant factors affecting the reception of documentary
TV programs on the part of the respondents are the factors of contents,
techniques, time of broadcast, length of broadcast and frequency of broadcast.
The factors of types and styles of the documentary TV programs under
investigation determined reception by the respondents at a moderate level.

The most significant types of documentary programs affecting these
Bangkokians’ reception of documentary TV programs are the nature and
environmental documentaries. Next in descending order of significance come the
science and technology documentaries.

The most significant style affecting these Bangkokians’ reception of
documentary TV programs is the illustrated lecture style. Next in descending

order of significance come the mixed media and narrative styles.
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The most significant content affecting these Bangkokians’ reception of
documentary TV programs is content pertaining to new technology as it affects
modern life. Next in descending order of significance is content concerned
with daily life. |

The most significant techniques affecting Bangkokians’ reception of
documentary TV programs are camera angles from various perspectives as found
in quality documentaries. Next in descending order of significance in regard to
techniques is the voice of the narrator as synchronized with narrative sequence.

The most significant time of broadcast, program length and program
frequency affecting these Bangkokians’ reception of documentary TV program is
at night (7.00-10.00 P.M.), with a length of fifteen to thirty minutes and at a
frequency of one to three times per week.

In addition, it was found that the majority of respondents had been
viewing the Documentary TV Programs for over four years. It was additionally
found that the respondents are motivated to select programs by reference to
themes and subjects with their favorite channel being Modern 9 TV, which
they view at the same day of the week and at their homes. The opinion about the
present documentary program series is fairly good, but few respondents are

enthusiastic.





