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This thesis focuses on the study of the concepts and theories about the
contract mobile phone deals, mobile phone service contracts, laws governing
fraud and the falsification of the documents, imposition, mediators and
representatives, and torts. It also aims at analyzing legal enforcement problems
regarding illegal mobile phone service users in order to find ways to amend
Telecommunications Industry Law, 2544 B.E. and other related laws.

From the studies, it was found that mobile phone services are provided
by private sectors under the supervision the National Telecommunications
Committee, specified by the Telecommunications Industry Law, B.E. 2544
which allows free competition. Each service provider has its own marketing
strategies of attracting customers to use the services. This leads to an increasing
number of consumers applying for the service. Specifically, low-priced mobile
phone services result in fraud by customers trying to gain benefits illegally.

They falsify documents necessary for service application which constitutes
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damages to mobile phone companies and individuals who are affected by such
illegal actions. Therefore, mobile phone service providers and/or individuals
whose names appear on the falsified documents are entitled to compensation
for the actual fraud and the monetary damages in civil cases.

However, there are legal problems which the National Telecommunications
Committee has no authority whatsoever over the supervision or prosecution of
the mobile phone companies and the illegal mobile phone service users as well
as protection of the individuals who suffer from the illegitimate use of their
names. The authority of the committee does not cover the use of forged
documents in signing a contract for mobile phone service. The sale and
purchase of Sim cards for mobile phone service requires an identification card
of customers for security reasons in order to comply with the Administration
Act in an Emergency Situation, B.E. 2548. Regulations issued by the National
Telecommunications Committee protect only the users. Moreover, violators
and people who are involved in the fraud receive light punishment under the
law. Also, the regulations issued by the National Telecommunications
Committee regarding standards of mobile phone contracts, B.E. 2549 do not
state the penalty for mobile phone users who fraudulently seek benefits.

From the studies of the authority of the National Telecommunications
Committee, the researcher would like to recommend an amendment to thé law
by adding the checking of the customers” documents used in a mobile phone
service application by service providers. The contract should specify what the

mobile phone users and the service providers should do. Necessary documents

like a copy of house registration should be attached to the contract in order to
make it more difficult to forge the documents. In addition, if mobile phone
service providers do not comply with the regulations, they may be held liable
or their licenses may be suspended. Finally, harsher criminal and civil penalties
should be given to mobile phone users who use forged documents obtain

mobile phone service or illegally use the service for their own benefit.





