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This research aims to study (1) the viewers’ satisfaction of “Women to
Women” television program; (2) the content of the “Women to Women”
television program that affects the viewers’ satisfaction of the “Women to
Women” television program; (3) the presentation technique of the “Women to
Women” television program that affects the viewers’ satisfaction of the
“Women to Women” television program, and the roles of the “Women to
Women” television program hosts that affects the viewers’ satisfaction of the
“Women to Women” television program. This research is a survey of the
viewers’ satisfaction in three districts: Chatuchak, Bang Khen, and Don

Muaeng, Bangkok metropolitan area. The research tool was a questionnaire to
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collect data. The population was 400 people. The data analysis was divided
into two parts as follows. The first part was the general information of the
questionnaire respondents using descriptive statistics to present the frequency,
percentage, mean, and standard deviation. The second part was the hypothesis
test using referential statistics 1.e. t-test, F-test, one-way analysis of variance,
and paired comparison in the Least Significant Difference method in order to
test free variables and dependent variables in accordance with the hypothesis
with a statistically significant level of .05.

The findings indicate that out of 400 questionnaire respondents, 304
were female and 96 were male. The age between 31-35 years old was the
majority group and the age between 36-40 years old were the minority group.
The majority of the population were civil officials and state enterprise
employees. The minority was free lancers. The majority had a bachelor’s
degree. The minority had primary school education. The majority had
monthly income not more than 10,000 baht. The minority was the group with
monthly income between 25,001-30,000 baht.

In regard the demography i.e. gender, age, level of education, and
income, the satisfaction of the content, the presentation technique, the role of
the “Women to Wemen” television program hosts, it was found from the
hypothesis test that there were differences in their satisfaction at a statistically

significant level of .05 in accordance with the set hypothesis.





