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The objectives of this research are to study the direction, the form, the type of information
and also tq' compare the opinions of the administrators, the information workers, and the library staff
!
towards th¢ direction, the form and the type of information communicated in central libraries of private
I - :

higher edu{;ation institutions.
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I The results of this research concerning direction of communication are as follows: in
|
downward,} the form mostly used is verbal informal communication; in upward, the form mostly used
|
is verbal fc#rmal communication; and in horizontal, the form mosidy used is verbal formal as well as
i

verbal infohnal comiunications.

The types of information mostly ussd by the administrators, the infoimaticn workers and

the library :staff arc: the information of library management, the information cf library and information
|

science ant,'l also the information within university/college.
!
I
i
{ By comparing ihe opinions of the administrators, the information workers and the Lbrary

| -
staff towm’fis the direction, the form, and the type of nformaticn, it is found that some parts of the result

|

are differe:}lt.
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