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The purposes of this research were to analyze major factors that affected quality assurance
of  training in computer program of Bangkok Bank Public Company Limited. The sample
chosen for this study were 1,472 of the Bangkok Bank Public Company Limited Staff.
Instruments used for collecting data were 7 rating scales. The data were analyzed by using
means (X), Standard Deviation (S.D.) and Analysis of Factors by Principal Component

Analysis Technique: PCA, orthogonal rotation axis by Varimax Method.

The results of the study were found that there were 4 major factors of quality assurance of
training in computer program of Bangkok Bank Public Company Limited as follows:
(1) Trainers and Training Method, (2) Trainees and Evaluation, (3) Policy and Preparation, and
(4) Follow - Up after Training. These factors could be explained total variance of 65.799%.
The Correlation Coefficient between 4 and 72 factors was at 0.553 - 0.909. The Correlation
Coeflicient between 4 and 72 factors that affected quality assurance of training was at
0.499 - 0.853 which was at a high level. The Correlation Coefficient within the 4 internal factors
was at 0.051 - 0.285 which was at a low level. Regression or predicting equation that affected

quality assurance of training was:
Y =0.616 (Tm,m~ and Megpo) 1 0.853 (Tm_ and_Evatuaton) T 0.652 (Pohcy ad P )+
0.499 (F .., U)

The predicting equation had the powef of prediction at 50.00% and the error of predicting
was at 25.00%



