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This thesis investigated the knowledge, skills, attitudes and problems of
Basic Education Commission Department personnel in performing electronic
filing (e-filing). The sample used in this research was comprised of 175
employees in 175 Regional Education Departments who performed
documentation management by means of electronic filing.

The data was collected on the basis of responses to a questionnaire and
subsequently analyzed in the form of percentages, mean and standard
deviation. The findings of this research were as follows:

1. Regarding knowledge, skills and attitudes in performing electronic
filing (e-filing) on the part of these personnel as follows:

1.1 In general, knowledge in performing electronic filing by Basic
Education Commission Department personnel were found to be at a high
level.

1.2 In general, skills in performing electronic filing by these
employees were at a high level.

1.3 In general, attitudes in regard to performing electronic filing on
the part of these personnel were rated as high.

2. The personnel problems in performing electronic filing (e-filing)
were as the following: there were not enough of personnel; there were no
filing standards in operation governing the sending of documents; personnel

did not understand the e-filing system; and equipment were out-of-date.





