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This thesis investigates the use of information technology by personnel
at the Bangkok Metropolitan District Office. It is also concerned with factors
affecting the use of information technology. Finally, examined are motivational
factors affecting the use of information technology on the part (;f those examined.
The research populatioh was comprised of 500 personnel at the Bangkok
Metropolitan District Office in addition to ten administrators. The research
tools were a questionnaire (for the rank and file personnel) and an interview

(for the administrators). The statistical techniques used in analyzing the data

were frequency, percentage, mean, and a Chi-square was used to test variable
relationships. The findings are as follows:

1. In regard to the demographic aspects of the population, it was found
that the majority of the personnel examined were female, between thirty and
forty-nine years of age, held positions in the govemnment system with ranks ranging
from four to six, held bachelor’s degrees, and were able to use information
technology but not very easily.

2. In regard to working conditions, the majority of the personnel under
investigation had desktop computers for work and with the duration of work
using the computer being less than three hours daily. Respondents held that
the number of computers was insufficient and the computers they used were
not of good quality.

3. In regard to motivation to use information technology, the majority
of the personnel studied were motivatéd to use information technology for the
sake of job advancement and for reasons of acceptance by their colleagues
and superiors.

4. In regard to testing the hypothesis, it was found that the variables
correlated with the use of information technology at a statistically significant
level of 0.05 were gender, age, educational level, length of time at current
position, rank of position, department, personal use of computer, type of

computer, and the duration of time elapsed since first using a computer.





