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IThe purpose of this research is to invectigate the relationships between communication patterns

I
communicaliion satisfaction and job satisfaction of Thai employees in multinational companies, comparing between

| . L . . :
Japanese and American companies in Bangkok. Questionnaires were used to collect data from 929 Thai employees
|
which comp}rtse ot 492 employees in Japanese companies and 437 employees in American companies, Freguency.

I
percentagel mean, Pearson's Product Moment Correlation Coefficient and t-test analysis were used to anaivze data
I

through SP$S for Windows computer program.

!
IResuIts of the research were as foliows -

I The frequencies of using communication channels between Japanese and American companies are

different,

American companies support staff to go for trainings and seminars more than Japanese companies

gy ——

while both IBpanese and American companies have the same levet of frequency for staff meetings.

3. There are significant positive relationships between two way communication and communication

I
Satigfaction:for both Japanese and American companies.

|
4 There are significant positive and negative relationships between formal communication and

I
cammumcation satisfaction for both Japanese and American companies,

1
lEm. Mostly, there are significant positive relationshjps between upward, horizontal and

c:ras&:&{:hanrﬁel communication and communication satisfaction for both Japanese and American compariies.

|
B.  There are significant positive relationships between communication climate and  communication

|

satisfaction ifD{ both Japanese and American companies

I’. There are significant positive relationships between communication satisfaction and job satisfaction
1

for both Jadanege and American companies,

|
B. There are =ignificant difference in communication patterns, communication satisfaction and |cb

; . | i
satisfaction between Japanese and American companies
|
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