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The purpose of this study were to analyze data on personal status of Thai tourist
guides toward problem of services at Suvarnabhumi Airport, problems of service
provider for tourist guides at Suvarnabhumi Airport, need to the tourist guides in line with
the services at Suvarnabhumi Airport and to set up guidelines for solving and developing
services of Suvarnabhumi Airport for Thai tourist guides. The researcher conducted a
survey using questionnaire distributed to 390 Thai tourist guides. The data collected
would be analyzed in terms of Percentage, Mean, Standard Deviation, t-test to compare
with 2 groups, One- way Analysis of Variance. If differences were found the researcher
would make the comparison in pair with Scheffe method, Chi Square and Pearson
Correlation. A structured interview was also done with Executive Vice President, Deputy
General Manager of Suvérnabhumi Airport, Operations and the result suggested that the
tourist guides are using the services at Suvarnabhumi Airport. Overall problems of
services at the airport were moderated but the staff problem was high. Need of services
for the tourist guides at Suvarnabhumi Airport were high but the problem of the staff
dressed improperly was moderated. Personal factors toward the problems of services for
tourist guides were level of the differences in tourist guides education and the guidelines
of solving and developing services of Suvarnabhumi Airport. Those that need to be
solved urgently were the transportation problem, increase the number and frequency of
the shuttle buses during the rush hour and the late midnight. For the facility problem (the
terminal) there is a need to increase the number of seat for tourists and tour guides on
the second floor gate B and the Public relations problems needs to be solved in regérd

to announcements which are not clear on the first floor and fourth floor of the terminal.





