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At present, accessing personal information with the help of a private
mobile operator is becoming a threat to service users’ privacy. Examples are
the selling of information to financial institutions, law offices or private
detective companies for debt collection, affairs, business secrets, political
secrets or important person surveillance, etc. Such action has a direct impact
on the privacy right, which is protected under section 35 and 36 of the Thai
Constitution 2007 including the freedom to communicate.

A study revealed that the Thai privacy laws are not actually effective
enough to protect the privacy of the people, not modern enough to deal with
the fast changing communication technologies, resulting in the abuse of
service users’ personal information in an illegal way in various forms both the

mformation access by government and private companies.

In order to solve the problem above, I think Thailand needs to have
laws in place to protect the privacy of mobile phone users and this law should
be separate from the central personal information protection laws. Also, there
should be a government agency to protect personal information of the mobile
phone users as the protection of telecom service users is different by nature
from protection of other kinds, needing qualified people specialized in
telecom. The best agency to do that task is the NTC, which has the authority
to protect the right of the mobile phone users. The NTC should have the |
authority to issue an order whether or not to grant the access of service users’
personal information in a systematic way to prevent the abuse of personal
information that has been going on now. Ihave in my thesis the suggestions

on how to protect the personal information of mobile phone service users





