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The objectives of this study were to study (1) a comparison of the
utilization of the Comptroller General’s Department Library web site by
sex, age, education level and position groups of personnel in Department,
(2) web site needs, and (3) problems and obstacles of using the web site.

The population of this study was 854 personnel of the Comptroller General’s
Department. The statistical values used were as follows: percentage, mean,
standard division, t-test and Oneway Anova (F-test). The research findings
were as follows:

The main place of using the library web site was in the Comptroller

General’s Department. Frequency of use was 1-2 times per week. The peak
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hours were from 10:00 a.m. to 1:59 p.m. The main objective of using the
library web site was for supporting their work. The method of using the web
site was linking from the Comptroller General’s Department web site.
Information retrieval behavior was seeking by themselves. The main
database used on the library web site was public relations news. The other
main activity was introductions of new books; the main information database
used was the references database; the main knowledge management used was
the knowledge of GFMIS; the main database online database link used was
the database of journals (article links); and the main information link used
was newspapers.

In comparison of sex, there are no differences. As for age, there are
differences in the use of information databases, knowledge management,
and the online database links. The other comparisons are education level and
position groups, which do not show differences.

The library web site’s need for the information service was the online
database links. The others were circulation service, economic and finance
e-book, and the library’s news service by e-mail. The information format
need was full-text.

Regarding problems and obstacles, the users did not know how to access
the information on the web site; the contents did not have the handbook;
and concerning the design of the web site, the graphics and figures were

not attractive.





