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The purposes of this research were: (1) to study the actual state and
expectations of civil servants in the Department of Highways towards the
developmental states leading to learning organization, (2) to compare the
actual state and expectations of civil servants in the Department of Highways
towards the developmental states leading to learning organization, and (3) to
compare the actual state and expectaﬁo;xs of civil servants in the Department
of Highways according to differences in their status towards the

developmental states leading to learning organization. The sample group
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consisted of 363 civil servants working in the head office of the Department
of Highways. A five-rating scale questionnaire was used as a tool to collect
the data. The statistics used to analyze the quantitative data were in the form
of percentage, mean, standard deviation, a t-test and a One-way ANOVA.

The results of this research were as follows:

1. The overall opinions of civil servants in the Department of
Highways towards the actual state of development regarding learning
organization were found to be at a moderate level, as were those regarding
learning dynamics, organizational transformation, peopie empowerment, the
application of technology and knowledge management. The overall
expectations of civil servants in the Department of Highways with regard to
the development of learning organization were at a high level, in addition to
learning dynamics, technolog); application, organization transformation,
people empowerment and knowledge management respectively were also
rated as high.

2. There were significant differences in the opinions of civil servants
in the Department of Highways towards the actual state and expectations of
learning organization development at the level of 0.05.

3. There was no significant difference regarding the opinions of these
civil servants who differed in gendef, age, educational level, working
experience, position and division with regard to the actual state of learning
organization development at the level of 0.05.

4. There was no significant difference regarding the opinions of these



199670

civil servants who differed in gender, age and position in terms of their
expectations regarding learning organization development at the level of 0.05.

5. Significant differences were found with civil servants in the
Department of Highways who differed in educational level in terms of their
expectations of learning organization development regarding organizational
transformation and people empowerment at the level of 0.05. However, there
was no significant difference regarding learning dynamics, knowledge
management and the application of technology.

6. Significant differences were found with civil servants in the
Department of Highways who differed in working experience regarding their
expectations of learning organization development in respect to people
empowerment at the level of 0.05. However, there was no significant
difference regarding learning dynamics organization transformation,
knowledge management and the application of technology.

7. Civil servants in the Department of Highways who differed in their
original affiliation displayed no significant difference in terms of their
expectation of learning organization development regarding learning
dynamics, organization transformation, people empowerment and knowledge
management at the level of 0.05. However, significant differences were found
in their expectations of learning organization development regarding

technology application.





