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The objects of this thesis are (1) to study the performance level towards
a learning organization of the Expressway and Rapid Transit Authority of
Thailand (2) to compare the performance towards fhe learning organization of
the Expressway and Rapid Transit Authority of Thailand in different
situations.

The statistics used for analyzing the acquired data were percentage,
arithmetic means, Standard Deviation (S.D.) Levence statistic, t-test One-way
ANOVA, and Scheffe paired test via SPSS, Statistical Package for Social

Sciences for Windows. The results of the study are following.
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1. Overall, the performance of the Expressway and Rapid Transit
Authority of Thailand towards a learning organization is in an intermediate
level in all 5 sections. The section is Applied Information Technology (X =
2.97), followed by Learning Dynamics (X =2.94), Staff Empowerment (X
= 2.87), Organizational Reform (X = 2.86) and Knowledge Management (X
= 2.84) respectively.

2. The staff of the Expressway and Rapid Transit Authority of Thailand
from 5 sections, i.e. Applied Information Technology, Learning Dynamics,
Staff Empowerment, Organizational Reform and Knowledge Management,
having different genders do not have any different performance towards a
learning organization and benefit.

3. The staff of the Expressway and Rapid Transit Authority of Thailand
having different age range from Staff Empowerment and Knowledge
Management sections have different performance towards a learning
organization There were significant in different at the level of 0.05

4. The staff of the Expressway and Rapid Transit Authority of Thailand
from 5 sections, i.e. Applied Information Technology, Learning Dynamics,
Staff Empowerment, Organizational Reform and Knowledge Management,
having different educational level do not have any different performance
towards a learning organization and benefit.

5. The staff of the Expressway and Rapid Transit Authority of Thailand
having different working experience from Staff Empowerment Section have
different performance towards a learning organization There were significant
in different at the level of 0.05

6. Thé staff of the Expressway and Rapid Transit Authority of Thailand
from 5 sections, i.e. Applied Information Technology, Learning Dynamics,
Staff Empowerment, Organizational Reform and Knowledge Management,
having different position level have different performance towards a learning

organization There were significant in different at the level of 0.05





